
GM START

Service Technical Automotive 
Readiness Training



Thinking about your future? 

If you have a passion for problem solving,
critical thinking, and working with technology, a career
as an automotive technician could be a great path for you—

Learn how you can enroll in GM START (Service Technical Automotive 
Readiness Training)

With GM START  students receive exclusive access to
to complimentary web-based GM training.

Students can begin to build a relationship with
their local GM dealership at an early age to gain experience in the Automotive 
Industry.

Upon successful completion of the GM START program,
students will have obtained basic automotive dealer training, allowing them to 
begin their career straight out of high school..

The automotive industry is changing. As vehicles become more
technologically complex, the demand for skilled, qualified technicians is
on the rise. If you have students who are ready to put their talents to work 
towards their future in automotive, enroll in GM START TODAY!ty.



START
ASE Area Area Name Hrs Course Count

Fundamentals 5.0 6

MIT 4.0 4

A1 Engine Repair 1.0 1

A2 Automatic Transmission/Transaxle 3.0 3

A3 Manual Drivetrain and Axle 3.0 3

A4 Steering Suspension 5.0 5

A5 Brakes 9.0 9

A6 Electrical/Electronics Systems 20.5 21

A7 Heating Ventilation and Air Conditioning (HVAC) 4.0 4

A8 Engine Performance 7.0 7

TOTAL Hours 61.5 63

GM Technical Online Training



Requirements:

 High School must have an Automotive Program

 School must be adopted by a local GM dealer

 GM Web Based Training is Required

 Navigate your career path by obtaining experience prior to graduation!



Benefits:

 Free Dealer Web-Based Technical Training

 All web-based training completed transfers to any 
GM STEP or ASEP College and Dealer upon hire (No 
need to repeat courses)

 Students have the opportunity to Job Shadow and 
be hired at a local GM Dealer

 Students are able to navigate their career path by 
obtaining experience prior to graduation!



Interested in learning how you can enroll?
Contact our GM Field Technician Recruiting Specialist:

GM START Today!

Region Field Technician Specialist Email Phone

West Airishae Cross airisae.cross@gm.com 470-369-2353

South Central Kandi Rico kandi.rico@gm.com 682-381-0760

Southeast Christopher Wingler Christopher.wingler@gm.com 512-434-4180

Northeast Jeanette Rooney jeanette.rooney@gm.com 860-488-5608

North Central Hailey Lamay hailey.lamay@gm.com 734-601-1397
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