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Foreword

The GM Center of Learning Mission

Our mission is to improve the performance of GM dealerships through the professional
development of dealership personnel. We provide a comprehensive curriculum of job-relevant
courses, effective instruction, learning measurement, and feedback systems.

The goals of GM training are to:
= Provide smart, concise tools and resources to help improve employee performance

= Offer all training under one Learning Management System (LMS):
www.centerlearning.com

= Eliminate redundant training between divisions
= Improve the quality and scope of training
= Increase the amount of training available in the dealership

= Provide Sales and Service tools that positively impact the customer’s experience

Commonality, Productivity, and Efficiency

The GM training program continues to evolve by ensuring the right content reaches the right
people at the right time. The program offers every dealership a consistent source for most
training needs; it’s designed to improve performance by focusing on quality — not

quantity — and by offering knowledge that is smart, convenient, and easy to access. All dealers
are encouraged to participate in training.

The GM training program offers:
= Significantly more training delivered directly to the dealers
= Just-In-Time (JIT) training for critical sales, service, and parts issues

= Blended delivery methods such as Web-Based Training (WBT), Virtual Classroom
Training (VCT), Virtual & Performance Instructor-Led Training (V-ILT & P-ILT),
Hands-On Training, GM TechTubes, Video On Demand (VOD), Performance Support
Objects (PSO), Diagnostic Exercises (DE), and interactive Video (iVideo).

= One monthly charge for virtually all GM training
= Access to the Center of Learning website, which offers the following features:
— Path to 100% STS link for service managers and service technicians
— Course enrollment functions
— Detailed course information
— Training plan management
— Online (real-time) training reports of dealership personnel training status

— Learning paths to manage training needs and progress for nearly all dealer
employees

For information regarding enrollment, specific charges and/or program information, please
contact the Center of Learning Help Desk using the Live Chat feature on the Help page on
www.centerlearning.com.
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1 Foreword

GM Service Technical College (GM STC)

The GM STC works in conjunction with GM’s Center of Learning to eliminate redundant
courses and unify service technical training curriculum. Through its blended media approaches
and high quality instructional design, GM STC helps to develop the service technician’s
knowledge and skills while reducing time away from dealerships. GM’s customers benefit by
knowing that the service technician has the background and experience to repair the vehicle
correctly the first time.

Caution

This catalog from GM STC is intended for use by professional, qualified service technicians.
Attempting repairs or service without the appropriate training, tools, and equipment could
cause injury to you or others and potentially damage the vehicle or cause the vehicle to
operate improperly. Proper vehicle service and repair are important to the safety of the service
technician and to the safe, reliable operation of all motor vehicles.

Please be advised that all information in this catalog is the latest data available at the time of
publication. GM STC reserves the right to make product or publication changes, at any time,
without notice. New product information will be introduced as it becomes available in the
media mix best suited to present the product. Be sure to check www.centerlearning.com for
the latest information. This catalog, or any portion thereof, may not be reproduced without
written consent of General Motors Service Operations, General Motors Company.
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GM STC Service Technician Training

Training Goals

GM STC helps service technicians achieve the highest level of customer satisfaction in dealer
service by structuring their training around a standard performance-based curriculum.

The curriculum provides a blended approach to training, dividing training between in-
dealership and off-site locations. With the right mix of training methods, a growing number
of technicians are able to demonstrate they are ready to “Fix it Right the First Time!”

Improved service quality leads to improved customer satisfaction and loyalty to the dealership
and the product; improved customer satisfaction also helps the dealer achieve long-term
profitability.

Dealer Benefits

By actively participating in the GM STC training program, dealers experience the following
benefits:

* More in-dealership training that requires service technicians to spend less time away
from the dealership

* A training website (www.centerlearning.com) that allows versatile, on-demand
training management with a convenient “Path to 100% STS” link, training histories,
ASE certification status integration, and training reports, among other features

* Improved customer satisfaction and loyalty, based on more effective technician
performance

= Access to skilled entry-level automotive service technicians who graduate with
GM STC course credits from the GM Automotive Service Educational Program
(GM ASEP), the Shifting Gears Automotive Technician Training program, and the
GM Technician Career Training program

= Access to the GM Service Technical Automotive Readiness Training (GM START)
program, which helps GM dealers recruit and retain service technicians by offering
fundamental training in automotive technology

Service Technician Benefits

By participating in the GM STC training program, service technicians experience the
following benefits:

* Knowledge and skills to “Fix it Right the First Time!”
= Faster professional development through the elimination of training redundancy

* Focused training and career development provided by the “Path to 100% STS” link for
required courses

= Access to a performance-based curriculum that requires sufficient competency

* Modular training to accommodate the technicians’ schedules



Performance-Based Curriculum

The GM STC performance-based
curriculum offers training courses across
Chevrolet, Buick, GMC, and Cadillac
brands. To receive credit for a course,
service technicians must demonstrate
competency in all applicable course
components, which may include web-based; E—f
VOD; VCT; and GM Service Know-How t
Emerging Issues seminars.

If a service technician does not demonstrate
sufficient competency, they will be required

.

: .

to review or retake the course component
until competency is obtained.

For web-based components, content-specific review is built into the training, with
service technicians required to review until they obtain a score of 100% on test items

For Virtual Classroom Training (VCT) components and GM Service Know-How
Emerging Issues seminars, service technicians are required to retake the entire
component until they obtain a score of 80% or better

For Hands-On, service technicians are required to retake the entire component until
they demonstrate sufficient competency

For Virtual Instructor-Led Training (V-ILT), Self-Study, and Performance Instructor-
Led Training (P-ILT) course components, only the component that was not
successfully completed needs to be retaken. If a technician passes both the V-ILT and
Self-Study, but fails to demonstrate sufficient competency in the P-ILT, they only need
to retake the P-ILT.

For GM Service Know-How Video On Demand and videos, service technicians are
required to view the video and take the test via www.centerlearning.com until they
obtain a score of 80% or better



The goal of the performance-based curriculum is to provide a path for service technicians
to meet the requirements for GM’s Dealer Divisional Service Training Standards (STS) (for
example, become Division Certified) and GM Master Technician Certification (MTC). The
curriculum is divided into 16 certification areas covering cars and light-duty trucks.

The 16 curriculum areas are:

1. Emerging Issues 11. Manual Drivetrain and Axle

2. Fundamentals 12. Mechanical/Electrical Body Repair

3. Engine Repair 13. Hybrid/Electric Vehicles

4. Automatic Transmission/Transaxle 14. Bi-Fuels

5. Steering and Suspension 15. Body Structural Repair (I-CAR)*

6. Electrical/Electronics Systems 16. Paint and Refinish*

7. Heating, Ventilation and Air Conditioning Medium Duty: this category does not have a
(HVAC) training path in the Center of Learning

8. Brakes *Training and certification is offered through

. GM-approved suppliers and not through GM STC.
9. Engine Performance

10. Diesel Engine Performance

The certification areas are made up of three types of courses:

1. Those required for the dealership to meet Dealer Divisional STS and for the service
technician to become GM STC Division Certified.

2. Those required for the service technician to achieve GM Master Technician Certification
(MTCQ).

3. Those that provide supplemental content to enhance the service technician’s knowledge
and skills but are not part of GM MTC or the Dealer Divisional STS.

Dealer Divisional STS Courses

Service technicians need STS courses to service the models that their dealerships sell. These
courses are listed on each STS/MTC table with a solid diamond (4).

GM Master Technician Certification Courses

GM MTC courses are represented in each STS/MTC table with a solid dot (®). Service
technicians are encouraged to take certification courses in order, from the top of the STS/
MTC table to the bottom. This order best prepares the service technician for each successive
course. The final activity for completing GM MTC is taking a Certification Event.

Supplemental Courses

Supplemental courses provide additional content to enhance the service technician’s
knowledge and skills but are not part of the MTC or Dealer Divisional STS requirements.
Some of these courses may become an STS requirement in the future. Note that not all
certification areas have supplemental courses. These courses are listed on each STS/MTC table
with four small diamonds (%*) where applicable.



Training Overview

Interactive -
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Blended Learning Media Mix Overview and Course Components

Center of Learning training is available at the dealership through a variety of media.

GM STC courses have evolved from traditional instructor-led to blended learning with more
flexible delivery methods while emphasizing performance-based outcomes. This approach
better supports service technician training by offering the appropriate media mix for the
needed training in the 21st century.

The media mix includes, but is not exclusive to, web-based, Virtual Classroom Training
(VCT), VOD, Performance Support Objects (PSO), Diagnostic Exercises (DE), GM
TechTubes, and Boot Camps. This media mix allows service technicians to improve their
product knowledge and advance their repair and diagnostic skills while spending less time
away from the dealership.

Courses can also be accessed via a tablet; just look for this symbol. EI
GM STC offers two modes of training:

* Asynchronous training, also known as self-paced training, doesn’t require learners and
instructor/s to be online or in person at the same time for instruction.

* Synchronous training requires both learners and instructor/s to be present at the same
time for instruction.

LOCATION OBJECTIVES
Teach Teach Test Update
DELIVERY Training | Raise Function Processes& | Practice Knowledge | Reinforce | Emerging
MEDIA In-Dealer | Center Awareness | & Theory Procedures Skills & Skills Learning Issues TIMING

Video/Video

On Demand 0 Asynchronous  Individual
Web-Based i
Tt ‘ ‘ Asynchronous  Individual
Virtual

Classroom . . ’ ’ 0 Synchronous Group
Training (VCT)

E;Zf:i::tslc ‘ ’ ‘ ‘ Asynchronous  Individual
GM TechTube ’ ’ ¢ Asynchronous ndiduel
Boot Camps ’ 0 0 ’ 0 0 Synchronous Group
Hands On 0 ‘ ‘ ‘ Synchronous Group
SR ‘ ‘ Asynchronous  Individual
Video U

Virtual

Instructor-Led . . 0 0 Synchronous Group
Training

Self-Study ‘ ‘ ‘ Asynchronous  Individual
Performance

Instructor-Led ¢ ¢ ‘ ’ ‘ Synchronous Group
Training
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GM STC also offers a number of Accessibility options to help accommodate those that may
need them. Review each type of training below to understand the different options available.
If additional assistance is needed that is not accommodated by the information below, please
reach out to the Help Desk and/or Training Center (depending on the type of training that
accommodations are needed for) in a timely manner before the class session, so proper
accommodations can be made.

Web-Based Training

[3) Web-based course components are self-paced training. Instruction is delivered
SR over the Internet and is just-in-time, specific, job-focused, and practical. Web-
based appeals to a broad range of learning styles and is multi-sensory, meaning that

instruction is presented through voice-over narration, text, graphics, and animation. Service
technicians have the option to turn off the voice-over narration and display the narration
script instead. Web-based training allows service technicians to review sections of the course
as many times as needed to get comfortable with the content. Although an estimated training
time is indicated for each web-based course component, service technicians learn at a pace
best suited to their individual needs. Course progress is automatically bookmarked, allowing
service technicians to log in and resume a course on any Internet-ready computer at their
convenience.

Each course is divided into a number of modules which are then sub-divided into lessons.
When a service technician completes a lesson or a module, he may continue on through the
course or exit then return to the point at which he stopped at a later time. Enhancements have
been made to the testing methodology for web-based modules. Upon starting a modularized
course, the technician will not see any difference until he completes the first module. Upon
completion of the module, the technician will be presented with a module test to complete.
This is done to ensure that all learning objectives are tested immediately after the content

is presented to the technician. Technicians no longer have to take and pass a course test at

the end of the training, thus saving additional time. The module test must be passed at 100
percent in order to receive credit.

GM STC’s Web Based Training provides on-screen text with the option of audio narration. A
course script is available within the course settings themselves in the upper right-hand corner.
Most often the script box will match the on screen text but if the narration is different in any
way, the script box will match the spoken word.

Interactive
Video

Interactive Video

Interactive Video is a media solution that leverages the engaging production
qualities of traditional video and adds in the user-involvement technology of
HTMLS5 and web-based training. This maximizes interactivity and enables the
technician to absorb the learning content at his own pace.

)

Interactive video courses end with a W (for web-based) in the course number; for example,
Battery Electric Vehicle Introduction (18430.05W2).



Virtual Classroom Training (VCT)

C This live, Internet-based training requires no special software although a headset
y equipped with a microphone is required to participate in the training. Virtual
Classroom Training (VCT) provides live access for

“on the spot” question-and-answer opportunities. Participants
must complete the prerequisite course(s) prior to enrolling in
any of these courses. After completing the prerequisite course,
participants may enroll in any VCT course up to thirty minutes
prior to the course start time.

Courses are delivered in a modular format with a duration of
approximately two hours for each session. Post-test questions
are displayed at the end of each session. Technicians are allowed 20 minutes to complete the
post-test, after which it will be closed.

Once the course component is completed, testing is accomplished via the post-test
administered over the system. Service technicians’ answers are then tabulated, and their
training records and Learning Paths are updated accordingly within 48 hours.

VCT Technician Guides are available to all participants and can be downloaded on the course
details page within the Center of Learning. These comprehensive Guides cover the topics
discussed in the course. If a video exists as part of a VCT course, the transcript of the video’s
audio will be included in the course’s Technician Guide. Take note that some variation will
occur during the live event that the Guide may not cover. The VCT platform also allows users
to enlarge the viewing window with a Full Screen setting.

VCT courses end with a D in the course number; for example, Engines: New and Updates for
RPOs LT4 and LOA (16440.19D).

Performance Support Object (PSO)

PSOs contain key points derived from selected web-based, online instructor-led,
and Instructor-Led courses that reinforce training content and focus on how to
perform certain job-related tasks.

Notification of a PSO will be emailed directly to the participant approximately two weeks after
a course completion. PSOs can also be found on the Center of Learning, within the Resources
tab.

Video On Demand (VOD)

Video On Demand course components offer service technicians the ability to view
previously recorded content at any time. All Service Know-How Seminars are
available for viewing on www.centerlearning.com.




With this VOD capability, service technicians can review video course material as needed.
VOD content may be viewed in several ways:

L. From the Catalog page, type the course number or name in the search box

2. From the home page, select a Learning Path, find it, and then select Launch.
22048 55V Laurh

VoD

|—|
)
[z}
=

Preventing Unintended Airbag Deployment

]

u

All testing for GM Service Know-How videos is accomplished through
www.centerlearning.com. Service technicians receive credit for the video components by
successful completing appropriate post-tests available.

VOD content has a transcript that can be downloaded which contains the exact text of the
audio in the video. These transcripts are located within the Technician Guides for each course.
These Guides are found on the course details page on the Center of Learning.

VOD courses end with a V in the course number; for example, 8L90 Automatic Transmission
Unit Repair (17041.70V).

Diagnostic Exercises (DE)
Xercise

D DEs replace Simulations and are tablet-, PC-, and laptop-ready. They offer a more
#  intuitive interface and functionality, and help coach you through the training.

Diagnostic Exercises enable you to safely practice multiple procedures in a virtual
environment and act as a knowledge bridge between traditional
web-based and hands-on exercises.

Each DE is divided into a number of modules. When service
technicians complete a module, they may continue to the next
module immediately or stop and return to the start of the next
module at a later time. Once service technicians complete

all modules within a simulation, they receive credit for the
simulation component in their training records.

DE courses are in web-based format and end with a W in the
course number and Diagnostic Exercise in the course title; for
example, GM Chassis Control Systems Diagnostic Exercise (13044.20W3).



Hands-On Instructor-Led Training OR Virtual and Performance
1. Instructor-Led Training

Hands On

Service technicians attending training participate in an instructor-facilitated performance-
based class. The tasks in each course component are designed to simulate real situations
encountered in a dealership environment.

A course component is dedicated to performance-based instruction. The service technician
must successfully demonstrate the ability to solve pre-planned problems. Once the facilitator
completes the assessment, the service technician’s training record and Learning Path are
updated.

The course component process:

1. Service technicians work in teams to perform pre-planned performance-based tasks with
assistance and guidance from the facilitator, when needed.

2. 'The facilitator conducts a review at the end of each round of exercises before proceeding.

Note: If a service technician does not demonstrate competency, a recommended remediation
training plan is provided.

The instructor does not lecture but serves as another valuable resource available to the service
technician. This format allows service technicians time to practice and refine diagnostic and
repair skills. Prior to attending any course component, a service technician is required to
complete all prerequisite courses and components listed in their Learning Path.

Each training center has its own physical accommodations for ease of access. When attending
a Hands-On ILT course, the instructor will provide a Technician Guide to all participants.
These Guides are comprehensive and cover the topics discussed in the course. Take note that
some variation will occur during the live event that the Guide may not cover.

In addition, technicians that wish to bring a translator/interpreter are more than welcome
to. Their interpreter/translator will not count against the available seats in the class, but
they are required to wear the proper Personal Protective Equipment (PPE) along with the
technician they are assisting. Be sure to reach out to the Training Center admin so proper
accommodations can be made.

Hands-On training courses end with an H in the course number; for example, Noise,
Vibration and Harshness (13042.14H).

Virtual and Performance Instructor-Led Training

An alternative to taking traditional hands-on instructor-led training, is the Virtual and
Performance Instructor-Led Training (V/P-ILT). Each V/P-ILT is a series of three course
components, that, once completed, provide credit for the hands-on requirement for the
course. This means technicians can take the V/P-ILT course series instead of taking the
traditional hands-on course to earn STS credit in their learning paths.

The three components that make up a V/P-ILT are Virtual Instructor-Led Training (V-ILT), a
self-study worksheet with an associated posttest, and a Performance Instructor-Led Training
(P-ILT) component. The V-ILT, Self-Study worksheet and posttest are completed without



traveling to a GM training center. The P-ILT hands-on component is streamlined in order
to reduce your time away from the dealer. The V-ILT component provides an open forum,
instructor-led discussion. The self-study allows technicians to research and learn on their
own, at their own pace. Finally the P-ILT is a streamlined, performance based course that
focuses on validating skills.

To enroll, find the V-ILT in your learning path, or search for the course directly using the
Catalog in Center of Learning. V-ILT course numbers end in a “D”. Once enrolled use the My
VCTs button on the homepage to launch the course when it is time to start. Since V-ILTs use
the VCT system, accommodations for technicians who need them are very similar to those
offered by VCT courses. The Technician Guide can be found on the course details page on
the Center of Learning, which will contain a transcript of any videos that are played during
the course. One of the major differences between V-ILTs and VCTs is that V-ILTs are much
more intimate and interactive. Live discussion is required as a portion of the course, so if
accommodations are needed for these segments, reach out to the Help Desk within a timely
manner before the class session so they can be made.

The V-ILT instructor will provide the self-study for the course series and the posttest will
be on the Center of Learning with a course number that ends in “P”. Finally, once that is
completed, enroll in the P-ILT. P-ILTs are in-person sessions that have accommodations
identical to Hands-On ILTs. Technician Guides will be provided to those that attend and if
needed interpreters/translators can attend as well, as long as they were the correct PPE. Be
sure to reach out to the Training Center admin so proper accommodations can be made.

The P-ILT course numbers end in “H”. Once the three components are completed you will
receive your hands-on credit.

GM TechTube

GM TechTubes are a whole new library of short, informative videos to supplement
technicians’ technical and non-technical knowledge.

Simply click on the GM Media Tube box located on the Center of Learning home page for
access to over 100 branded videos in categories ranging from Auto Body and Paint to Brakes,
from Electrical/Electronics to Tools and Equipment.

‘<

i | B

Schedule Catalog GC Showroom GM Media Tube Help/Support Message Center

These brief instructional videos, each from one to nine minutes long, are quick and
convenient to view and drive you deeper into topics of instructional interest and value. A
representative list of videos include:

* Manually Accessing Center Console
* Understanding and Measuring Amperage

* Driver’s Side Airbag Removal



2 Training Overview

GM TechTube videos are not part of any job role Learning Path, there are no tests to take, and
no transcripts. They can also be accessed via mobile devices using the Android and iPhone
platforms.

Understanding Course Component Flow & Function

GM STC blended training delivers courses in multiple components; these different
components provide the service technician with the skills necessary to “Fix it
Right the First Time!”

Multiple component courses may use combinations of the following media:

Web-based training addresses the knowledge portion of the class. The material is designed to
teach the service technician theory of operation and function of the systems and components
and introduce diagnostic procedures.

VCT reinforces the knowledge provided in the WBT and introduces the service technician to
diagnostic skills necessary to repair the vehicle.

Hands-On allows the service technician to practice diagnostic skills in a setting similar to the
work environment.

Virtual and Performance ILT series allow technicians to complete part of the hands-on

course within their dealership using the VCT system. This small group, interactive session

is followed by in-dealership Self-Study that the technician completes along with a Center of
Learning assessment. Finally, the technician attends a Performance Instructor-Led Training at
a GM Training Center where diagnostic procedures are focused on. This series is a new way
technicians can complete their hands-on requirements, reducing the amount of the time they
are out of the dealership.

Diagnostic Exercises facilitate the practice of skills, educate, and update knowledge.

Video On Demand has an easy-to-use “Search Videos” function which allows users to review
specific content. This search capability allows technicians to locate a specific topic at any time.

In each component of the blended training, successful completion of a final test is required for
course component credit.

Typical examples of blended learning course components:

Virtual Hands-On
Web-Based Classroom OR
Training (VCT) V/P-ILT
- . Hands-On
Web-Based |agn?5t|c OR
Exercises
V/P-ILT

. Virtual Classroom Training
Web-Based (VCT)

Videos augment the basic course components and should be taken at the appropriate time in
the Learning Path based on prerequisites.
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Training Overview

Credit for Course Components (known as Cross Credits)

The LMS enables technicians who have successfully completed a previous version of a course to
conveniently get credit for a new version of the same course in their training history without having to
repeat the entire course again.

Here is how it works: Technicians who have completed a current version of a course can access the
new version and take just the module(s) with new content. Once complete, the technician will get
credit for the new course and will then be able to review all of the modules as a refresher, if needed.

Note: This applies to select courses on an as-needed basis.

Testing

Most courses allow for two test attempts. Technicians should review the materials carefully
before taking the test; if the test attempts are exceeded, technicians will be locked out
indefinitely until GM STC resets the tests on a periodic basis. Unless otherwise noted under
respective course components, testing for the listed course components is as follows:

Video On Demand: Testing for content on VOD is available by going to the Course Details
page in www.centerlearning.com When the course is live and ready for viewing, service
technicians should click “Launch” When they are done viewing the course, they must click
on the “Take Test” link that appears in the Video On Demand player at the completion of the

video.
Launch
22048 55V
Preventing Unintended Airbag Deployment ' b % VoD

Web-Based Placement Assessment

The Placement Assessment process is provided by GM as a means for experienced
technicians entering a GM dealership for the first time to quickly receive course credit for
their knowledge, skills, and experience. Placement Assessments measure knowledge and/or
skills in a given certification area and are designed to allow experienced service technicians
the opportunity to test out of course components. They will not be reset if test attempts are
exceeded; technicians will need to take the course to receive credit.

Successful completion of a Placement Assessment gives service technicians credit for the web-
based and VCT course components and also allows them an opportunity to place out of the
component (where applicable). Tests are aligned to a single component.
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To take a Web-Based Placement Assessment:
1. Log onto www.centerlearning.com.

2. Select the Learning Path, and find the course you wish to take the Placement Assessment
for and select its name to get to the “View Course” page.

3. On this page select the “Test Out” link.

Catalog > view course

The course description below outlines the specifics of this course such as the Course Number, Name, Launch Course
Description, required Prerequisites, etc —

Test Out
Depending on the delivery platform, you can either launch or enroll in a course frem one of the links to the right Add Course to Leaming Path (Self

of these instructions.

Important Notes:

= A new Job Aid is available to help dealers determine what placement assessments a
technician would need to complete in order to unlock the hands-on checklist and for
the service manager to provide hands-on course completion manually. To find this Job
Aid, log into the Center of Learning website (www.centerlearning.com) and select the
Help button.

» Placement Assessments are timed. The allotted time is shown at the beginning
of each assessment. If a service technician exits a test, the timer will stop and the
current question will be closed and will not be repeated, so it's important to finish a
question before exiting. When the service technician is ready, he/she can continue the
assessment with the next question.

= Service technicians have up to two weeks to complete a given Placement Assessment;
however, it is recommended that the assessments be completed in one session.
Generally, assessments take less than one hour to complete.

= Placement Assessments and the Paint Placement Assessments can be taken twice.

= [f the service technician fails (e.g., receives a score less than 80%) the technician will
not receive credit for the Placement Assessment. However, if the technician receives a
score of 80% or above, the technician will receive Placement Assessment credit along
with credit for the component associated with the Placement Assessment passed. If the
technician does not pass the Placement Assessment, the technician is responsible for
completing the associated component to receive credit.

» Upon successful completion of a Placement Assessment, the service technician’s
learning path, training record, and the dealership’s STS report are updated to reflect
credit for the corresponding course components.

Service Area Placement Assessments (SAPAs)

Intended for those who are new to a GM dealership and also have ASE accreditation,
technicians can now take service area placement assessments to earn credit for multiple GM
STC courses at once.

These service area placement assessments contain questions pertaining to multiple courses



within a service area and will provide credit for each of those courses based on how the
technciain scores. In order to take a service area placement assessment, the technician must
have the corresponding ASE certification. After completing the service area placement
assessment, the system will provide the technician with their results, indicating which courses
they will receive credit for and which ones thye didn’t pass. Same as with the individual
placement assessments, technicians only have two attempts at each service area placement
assessment.

To find service area placement assessments, navigate to the Center of Learning Catalog and
search for “SAPA” or the course number if you know it. You can aslo select the Testing tab
on the main menu, and then select Service Technical, and then Service Area Placement
Assessment.

Catalog > catalog search (eublish Lini

SORT BY TITLE (A-Z) ~ W ACTIVE ~
Reset All Record(s) 1to1 of1
Areas . i
HVAC Service Area Placement Assessment Edil
+ Delivery Type 11044.05P
This is not a course. This is a Service Area Placement Assessment (SAPA) intended for experienced technicians
who have recently joined a GM dealership. You must have either completed the prerequisites or be ASE
accredited in the HVAC service area_ This pl. it it is d of i pertaining to the

Record(s) 1101 0of1

The Performance Checklist

If a technician receives a score of 80% or greater on a series of Placement Assessments that
culminate in a Hands-on course component, a link to the Hands-on Performance Checklist
will appear on the test results page. Technicians may download and complete the checklist
with their manager.

If both the technician and the manager agree that the technician is able to perform at least
80% of the tasks on the checklist, the manager can grant the technician credit for the Hands-
on class through Center of Learning.

In order for the technician to access a performance checklist they must have passed all the
placement assessments that led up to that particular performance checklist either through
individual placement assesments, the service area placement assessment, or a combiunation of
the two. If the technician took any of the courses traditionally (meaning they opted not to test
out of one via a placement assessment) they lose access to receiving the perfromance checklist
and will need to attend the hands-on course in order to receive credit.

If the service technician successfully completes all Placement Assessments that have a
hands-on component, a link to the Hands-On Performance Checklist appears at the end of
the Assessment. The checklist can then be downloaded simply by clicking the link. (Adobe
Acrobat Reader 5.0 or higher is required to download the checklist.)

Each Hands-On Performance Checklist contains various tasks related to the hands-on
component. The service technician must be able to correctly perform at least 80% of the tasks
listed on the checklist to receive Hands-On component credit.



2 Training Overview

If the service technician can perform at least 80% of the tasks on the Performance Checklist,
they should notify their service manager. The service manager can then assign hands-on
credit in www.centerlearning.com.

Performance Checklist far Noise, Vibration and Harshness
Course Component 413042 12H

wmmsummqmmmmnmwmur Tha prpess of fa cheskiict £ 10 Snabls DOT ha Sannos Manger and i 1esnicd D 206y 255800 tha

£hAE zrd aniny o e CHlE 10 DYPACE NG HaRGE SR COMPONGN! of M COUMTS. AMGUMSES JECSEMEAL of 1 ehniaan i
wital 12 thaie abifiy in iiy complata e O Tor e area. Mmmummaﬂsmmmmmmmlqmmmmmmm
Flamms Circle the spproorisle respanss fust comesponds o the bechnici a's abllify (o perform the lisfed task Yes = Teshmoan has perormed fus tash successhally.

Mo = Teshwisan mnn cuescaflly perloms i Ee.

i
ot e g v et o 2 v 0
Wity 3 CUSIDINGT CoREsT Vet [
idake quick checks. Yes ko
Lk 3 ke iroatin Wi analyzer (EVA) clagneatis oo 10 Selts the coulee of uhicds vikaion Wen Mo
Perform 3 System clagnosic chack Yes ko
[Pt oo st g soeres et 13 vl ok I
Perform a slow scc=leration test Wen Ko
Porform 3 neural oastoown test ez ko
Peform a domnabift fesi Ve Ko
FoITorm 3 NoUTSl nIn-Up test Yo [™
Pesfrm a brabe bques = ek Ko
[Peafrmn 3 eieering input iest Yes (™
Porform 3 stand ng st acosleration tast Yeu Mo
ey s e s o e
Maazure raar 3« pnon fangs ranout R ko
demsure propesller shak balincs s Ko
loazurs propssiler shat runout AH] Ko
emsure peopesller shak joint working angles s Ko
‘Calculsta propedler shaf rotadion Ves ko

The service manager must ensure the service technician can perform at least 80% of the tasks
contained within the Checklist. Failure to assess the service technician’s skills accurately may
result in his/her not qualifying for GM Master Technician Certification.

Note: If the service technician cannot perform at least 80% of the tasks
contained within the Checklist, they should enroll in the Hands-On course
component.

* To assign Hands-On credit for the course, refer to the Placement Assessments and
Hands-on Checklist Job Aid in the Help section of the Center of Learning. It walks
through the steps necessary to provide credit.

» The Placement Assessments and Hands-on Checklist Job Aid also provides the
placement assessment paths to each of the hands-on checklists.

= Only service technicians who take and pass all Placement Assessments with Hands-
On components can use Hands-On Performance Checklists to obtain Hands-On
course credit.
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GM Master Technician Certification (MTC) Assessment

To attain MTC, the technician must be 100% STS in both Silver and Gold and complete all
MTC components. GM MTC Assessment is a performance-based event in which each service
technician must demonstrate knowledge and diagnostic skills. During the GM MTC event,
each service technician is required to solve real vehicle faults by applying the accumulated
learning from all courses in the Certification Area. The GM MTC Assessment Program
covers 13 of the 15 service categories (it excludes Fundamentals and Emerging Issues. MTC
assessments are administered at training locations across the country.

The GM MTC Assessment contains a comprehension component and a practical evaluation
to assess the service technician’s knowledge and diagnostic skills. Each Assessment consists

of timed exercises that have been developed based upon the critical elements of the courses

across the Certification Area and real life concerns.

To achieve GM Master Technician Certification, a service technician must successfully pass
the GM STC Certification Event and be ASE certified in that area.

GM STC recognizes a one-year certification with an annual renewal on Master Technician
Certifications. The MTC program allows service technicians to retain their certification if they
are at 100% on their STS training requirements.

Once a service technician successfully completes a MTC assessment, that service technician
will remain Master Technician Certified as long as they continue to meet their STS
requirements for the area(s) in which they are certified. The service technician must maintain
their ASE Certification for that category as well.

The Service Technician Assessment Process is as follows:

Each exercise is designed to assess each service technician’s ability to diagnose and apply skills
with a simulated real-life customer concern using cross-divisional vehicles.

To successfully complete a Certification Event, the service technician must obtain a total score
of 80% or better across the performance-based exercises. During the assessment, a certifier
who has received extensive training in conducting performance-based assessments evaluates
the service technician’s skills. A service technician who receives GM MTC status receives the
following items:

= Letter
= Certificate of Achievement*

= Patch**

*Only the first certificate will be mailed. Additional Certificates are available for download online.
**Additional GM patches are available for purchase through the Center of Learning Help Desk at (888) 748-2687.

If a service technician does not satisfy all of the assessment requirements, a letter indicating
the areas for improvement is provided to the service technician.



The service technician’s Learning Path and the STS/MTC tables define the courses in an area
that must be completed before the service technician may enroll for the Certification Event.
Service technicians can enroll for a Certification Event in the same manner they would for a
course component. During the enrollment process, the service technician is given the option
to download both a GM MTC Preparation Guide, which provides additional information
about the assessments, and a Certification Event Performance Checklist.

MECHANICAL

Course ASE Requirement
Electrical /Electronics AB
Engine Repair Al
Heating, Ventilation, and Air Conditioning AT
Brakes AS
Steering and Suspension A4
Manual Drivetrain and Axle A3
Automatic Transmission/Transaxle A2
Engine Performance AZ and L1
or or

Diesel Engine Performance A9

GM Master Technician Certification Preparation Guide

The GM MTC Preparation Guide is a reference tool for service technicians preparing to take
a Master Technician Certification Event. It helps service technicians by explaining how to
prepare for the assessment, what happens on the assessment day, and what happens following
the assessment. It is included as an attachment to every certification catalog entry in the
Center of Learning.

GM Master Technician Certification Performance Checklist

The Certification Performance Checklist lists the knowledge, skills, and performance criteria
in which the service technician should be proficient prior to a Certification Event. The service
technician and the service manager may utilize the Certification Event Performance Checklist
to evaluate the service technician’s performance. This checklist determines if the service
technician is ready to participate in the Certification Event or should attend the instructor-led
course component prior to the assessment. The service technician can also use the checklist to
prepare for the assessment.
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GM World Class Technician (WCT)

A technician can achieve GM World Class Technician status in the Mechanical area. It’s
achieved when a technician successfully completes all related training and the appropriate
Master Technician Certifications.

Service technicians can achieve WCT status in the Mechanical area when they successfully
achieve eight of nine MTCs with their accompanying ASE Certifications. They have a choice
of completing either Engine Performance or Diesel Engine Performance along with seven
mechanical-related certifications.

Technicians who receive World Class Technician status
receive a gift package that includes the following:

= Letter of Recognition signed by the Director, Dealer
Service and Warranty Operations

*  WCT statue (new design in 2021)

=  WCT patch
=  WCT toolbox medallion (introduced in 2017, new
design in 2021)

* Downloadable certificate from the Center of Learning

Cadillac-Branded Patches

Cadillac franchised Dealers have the opportunity to select Cadillac-branded Master
Technician Certification (MTC) and World Class Technician (WCT) patches for their
technicians. Cadillac Certified Service in partnership with the Cadillac Dealer Council,
implemented this new, creative solution to help Cadillac Dealers recognize their highest
achieving technicians. To further elevate the role of our Cadillac technicians, Cadillac
franchised dealers can edit existing and new technician profiles to indicate their dealer’s
patch preference.

Note: These Cadillac patches will not match the existing MTC or WCT patches. Cadillac
Dealers can order additional patches their technicians’ are qualified for at an extra cost.

The decision to switch to Cadillac branded patches is a dealer decision, NOT an individual
technician decision. To change your preferences from GM branded to Cadillac branded
patches, first coordinate with your Service Manager to approve that your dealer is making the
switch.

For the step-by-step instruction on how to update your patch preference, refer to the Cadillac-
branded Patches Job Aid on the Center of Learning through the Help/Support button.
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Performance Assurance

The GM STC program has an evaluation system in place to measure the effectiveness of the
performance-based curriculum and the delivery media. GM STC evaluates the performance
of the training program at four levels:

1. Participant Satisfaction

As service technicians complete a course component, they may also complete an evaluation
form. GM STC uses this feedback to measure the service technicians’ attitude or feelings
toward the following:

* Relevance and value of the component = Effectiveness of the delivery method

* Course design = Overall instructor skills, where applicable

The Performance Assurance group compiles and reviews this information. It is then provided
on a monthly basis to the Curriculum team, GM STC instructors, and internal Subject Matter
Experts (SME) to continuously update and improve the courseware.

2. Participant Learning

When service technicians complete a course component, a post test is provided to measure
their knowledge and skills. This type of evaluation tracks the service technician’s progress
through the training program.

Post tests vary based on the delivery method. The WBT, Virtual Classroom Training (VCT),
and VOD post tests consist of various types of questions. The Hands-On course component
and diagnostic exercise requires service technicians to demonstrate both skills and knowledge.

3. Participant Transfer of Skills to the Job

The best measurement of the overall training programss effectiveness is an evaluation of
whether the service technician has transferred what was learned and demonstrated in class

to the dealership. A select number of technicians are contacted approximately two months
after completing the training. This allows the Performance Assurance team to validate that the
course skills transfer to the job and add value.

Performance data is investigated to review relationships between training and skills transfer.
These investigations examine warranty data and first-time repair information; they involve
ongoing and recurring data acquisition and analysis and are integrated into the overall
program evaluation process.

4. Business Impact Due to Skills Transfer

The impact of training on business is under active investigation. Critical areas, such as
customer satisfaction and call center activity, are analyzed to determine how training is
contributing to performance improvement in these areas.

Other Feedback Mechanisms

GM’s Customer Care and Aftersales division provides Dealer Satisfaction Survey results to
GM STC to gauge service managers opinions of GM STC training products. The survey
results provide valuable input for short-term and long-term improvement initiatives, ensuring
continuous improvement to the GM STC program.



ASE Accreditation

Becoming an ASE Accredited Training Provider is a highly
regarded accomplishment in the service technical training area,
as it recognizes those organizations who provide outstanding
Accredited technical training to service technicians. GM STC initially
Training  achieved this status in the automotive training industry by
Provider being awarded accreditation for its Service Technical Training
curriculum in 2001.

Becoming accredited is a voluntary ASE certification program for training entities
that provide continuing education to working automotive service technicians. The
ASE Education Foundation administers the program and the National Institute for
Automotive Service Excellence (ASE) grants the certification.

The accreditation program certifies training providers for working service technicians.
ASE Education Foundation evaluates the training providers’ process of developing
and delivering training and then recommends accreditation, when appropriate, as
an ASE Certified Training Provider.

There are many benefits to receiving training from a ASE Certified Training Provider
including:

* The recognition that the training provider and its processes have been
reviewed against industry established and endorsed standards.

= The accreditation process serves as a tool for program improvement.
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Curriculum

Dual Nature of the Curriculum

GM STC curriculum is designed to meet two requirements:

1. Train service technicians to service dealer-specific products
2. Certify GM service technicians to a common standard

This dual nature of the GM STC curriculum is represented on the Dealer Divisional Service
Training Standards (STS) and GM Master Technician Certification (MTC) requirement tables:
solid diamonds (#) indicate the courses that apply by Division to the dealer requirements and
solid dots (®) show the courses that apply to the GM MTC program.

Any course in the GM STC program is available to an active GM service technician provided
prerequisites have been met. Two learning paths are displayed for each Certification Area.
The first path lists the course components needed to fulfill the STS requirements in that area.
The second path lists the course components needed to fulfill the MTC requirements in that
area. Those course components that have Enroll listed in the 3rd “Action” column are the
courses that need to be completed.

On the STS Report (available to dealer service managers), empty cells to the right of the
service technician's name in a Certification Area indicate that the course is required for the
dealership. In many cases, the STS and MTC requirements are the same. Please refer to the
STS Report, Learning Path, and the Technician Training Gap Report for a complete list of
training needs. When a service technician successfully completes a course that is listed on
both the Learning Path and the STS Report, credit is given for both.
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Learning Paths for GM Master Technician Certification

Every GM service technician can choose a Learning Path that includes the requirements for
the GM MTC. This Learning Path assists the service technician in identifying the courses
to take for a specific Certification Area. A service technician’s Learning Path will carry over
from year to year; however, it should be checked at the beginning of each year for changed
requirements.

Course credit is awarded to the service technician’s Learning Path through several
mechanisms:

* In 2000, the GM STC curriculum recognized and credited the knowledge and
skills that service technicians had acquired in previous GM Service Technology
Group/Service Operations courses. Past training records were used to credit service
technicians with GM STC courses.

= In 2001, the web-based Placement Assessment and Hands-On Performance Checklist
became available for service technicians to test out of course components and receive
credit on their Learning Path.

= Successful completion of a course component is also credited to the service
technician’s Learning Path.

Identifying Courses and Components on the Learning Path

It is important to note on the Learning Path that a course may consist of two, three, or

four component delivery media. For example, the HVAC Systems and Operations course
(11044.04) is actually delivered as three different components, each using a different medium:
Web-Based Training (W), Virtual Classroom Training (D1 and D2 for parts 1 and 2), and
Hands-On training (H). This is shown on the Learning Path as three separate numbers, each
with the same 7-digit core course number and a suffix letter/number to denote the delivery
medium and, if appropriate, the release number.

i tae g P
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Dealer Divisional Service Training Standards (STS)

In response to dealer feedback, we changed how the dealer size is calculated and the impact
on Service Training Standards (STS) for all dealers. GM STC worked with the Dealer Fixed
Operations Advisory Board (DFOAB) to develop a methodology that aligns service training
with overall technical training goals to deliver a truly exceptional service experience for our
customers.

Individual dealer STS requirements are determined by a dealer’s Repair Order (RO) count
rather than VINs Sold. The RO data includes both warranty and customer pay. This data
excludes claims that would normally happen before the sale (for example, Pre Delivery
Inspection and transportation claims) and stand-alone internal ROs.

The benefits of this change include:
» STS training requirements align with the service work conducted in the dealership.

» Dealers will know three months before the end of the year what their dealer size and
STS requirements will be the following year.

* Due to differences between VINs sold and ROs, dealer sizes may change to a different
group. Therefore, a dealer’s new size will determine the STS requirements for the
following year.

A business rule prevents dealers from changing more than one size per year.

Additional Information
* A change in groups cannot exceed more than one group per year.

— Example: In 2022, Hometown Chevrolet was part of Group A. For 2023,
Hometown Chevrolet should move into Group C based on their
RO count. However, because of the one-step business rule, this dealership is placed
into Group B for 2023.

* The dealer groups based on RO count will only be used for STS requirements.

= JfRO count is not available, the dealer’s STS requirements will default to VINs sold
until sufficient RO count data is obtained.

= [f dealers have a concern with their grouping, they should share these concerns with
their District Service Manager (DVM).
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Time Line for Dealer Changes

DATE DETAILS

September, current year Dealers notified of pending changes via GlobalConnect message.

QOctober, current year District Service Manager (DVM) notifies dealers if their group will
change for STS requirements.

January, new year STS requirements based on Repair Order (RO) count become
effective.

Dealer Group Sizes

T Y

A 1-4,179

B 4,180 — 8,239
C 8,240 — 14,839
D 14,840 — 27,469
E 27,470+

Minimum Number of Technicians Required

This chart identifies the minimum number of technicians required to meet STS.

[ I P P P
1 2 2 2 2

Emerging Issues 2
% Fundamentals All All All All All
3 Engine Repair 2 2 2 2 3
a4 Automatic Transmission/Transaxle 2 2 2 2 3
5 Steering and Suspension 2 2 2 3 4
6 Electrical/Electronics 2 2 4 5 6
7 Heating, Ventilation, and Air Conditioning (HVAC) 2 2 3 3 3
8 Brakes 2 z 3 3 !
9 Engine Performance 2 2 3 4 5
10  Manual Drivetrain and Axle 2 z 2 2 3
11  Diesel Engine Performance 2 2 2 2 2
12 Mechanical/Electrical Body Repair 2 2 2 2 2
13 Hybrid/Electric Vehicles (formerly Advanced Technology Vehicles) 2 2 3 3 3
14  Body Structural Repair (I-CAR) 1 1 1 1 1
15  Paint and Refinish 1 1 1 1 1
16 Medium Duty 1 1 1 1 1
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The Recommended Course Sequence

Whether the service technician is trying to meet the STS requirements for training or to
achieve MTC, the Learning Path provides the recommended sequence for taking course
components in a Certification Area. The order for taking the course components is from the
top to the bottom of the Learning Path. Please note that the course is in the recommended
learning sequence, but the components are not in the correct completion order.

Course Numbering System

GM STC training course numbers use the following system:

B niqqnmn

0 = Ro=served System 0= Geneml
1 = Car & Light Duty Truck 1= ASE
I = Body 2 = Ofther Special Designator
3 = (Linused 2t this ime) 3 = Mew Frodiuct - Familarization
4 = Local Training 4 = Mew Frosuct — in Deplh A = Aszessment
5 = TECHASSHL 5 m Job Eniry E = Booklet
& = Instructor Tralking & = Summer Waorkshop D = Infersctive Distance Leaming Oy 1 Part
7 = ABEPIESEP/AYES 7 = Prosiuct Undate — C.0. Special D1 = Inieractive Distance Learning Part 1
5 = Flmst 5 m Cartficatizn OiZ = Inferactive Distance Learning Part 2
5 w Medhom Duty Tuck (SMICT) D= m Inf=ractie Distance Learning Fart 3
O = Inferactive Distance Learning Part £
H = Hamds-COn Tralkning
Unigue Course Code ;-;m‘t ArseIsment
= Simulaion
Product Group Code T = TECHAssist Deilvered via WEB
0 = Semaral W = gz Based Tralning
1 = Heating & Alr CondBoning W = Web Eased Training Snly 1 Fard
Z = Body, Frame & Bumpers, Alr Bags W1 =Web Basesd Training Fart 1
3 = Si=eringrSuspension W2 = Web Based Training Fart 2
4 = Awle & Manual Drivetrain W3 =\ Based Training Fart 3
5 = Brakes
£ = Engine
7 = Transmbsion Transaxs - - [
& = Chassis & Sody Electrical Assigned Subject Cogdes -
Py ——— fior Video Platform Eglease Code Dptional ID
3 = Mukiple Plaform Ri=1" A=l I= Insuctors
P ——— R2 =2 Rel Manusl
7 = FOntaciGME R3 =37 Rel. F = Particizant's
P e e | Ré = 4™ Al Fanual
4 = Bukk Ex
& = Cacilac
T = HUMMER
& = Satum
9 = Saab

This chart represenis fhe geneml course numbening system used by the G STC and GMICT. It ls prinded here as an ald In
Ideniifying course rumbers which might not be Inthis catalog, = g, chsolei= courses, new product courses whichs ans bemporary,
one-time USe COUrSSS, NEw Courses not yet in e catalog, =ic.
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Path to 100% STS

The Path to 100% STS button on the Center of Learning home page improves the ease of
navigating the LMS and provides convenient access for enrolling and measuring progress
toward achieving 100% STS.

TECHNICAL CERTIFICATION -

Capabilities and Benefits

Click on Path to 100% to view the STC Service Area, STS percentages, and Bronze, Silver,
Gold and Master Technician Certification status for each STS category you've built a Learning
Path for. To view the Learning Path, click on the STC Service Area category.

STS Bronze Silver Gold MTC
Fundamentals 0% M MA MNA M
Fundamentals - Tech Apprentice (Display Only) 0% N MNA NA N
Emerging Issues 0% MNA N M M
Enaine Performance 0% NA N N N
Diesel Engine Performance 0% MNA M M M
Enaqine Repair 0% NA N M M
Electrical/Electronics 0% MNA M M M
Manual Driveirain & Axle 0% NA N N N
Automatic Transaxle/Transmission 0% MNA N M M

Reserve a Seat

Today, service technicians are required to complete each prerequisite prior to enrolling in
VCT or hands-on courses. We've introduced the Reserve a Seat functionality for technical
training in the Center of Learning. This function allows the proactive scheduling of training
prior to completing prerequisites.

Benefits of this function include:

= Session selections based on preferred training center, desired completion date and
participant’s schedule

= Asingle click reserves a seat for your desired course as well as all associated
prerequisites

* Visibility of all scheduled sessions and corresponding prerequisites

* You will receive email reminders identifying pending prerequisites
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Service Training Planner

The Service Training Planner builds on the Path to 100% button and gives Service Managers
unprecedented ability to customize how they manage service training by helping them

create a training plan for the year. For instance, Service Managers can train just for STS
requirements or for Depth in one or more areas. They can even identify the specific technician
to be trained for STS and Depth for each service area. And to help keep the training plan on
track, the Center of Learning website auto generates reminder emails once per week until the
Service Training Planner is complete.

1
TECHNICAL CERTIFICATION (Click Here to Drill Down) SERVICE TRAINING PLANNER g PATH TO 100% STS
Status as of: August 9 2019

Service Manager Capabilities and Benefits

* Proactively create an annual customized training plan for your dealership
= Set STS goals, by service area, for your dealership technicians

* Identify which technicians youd like trained for STS and which youd like trained for
Depth

* Easily identify which technician needs what training to help your dealer reach its STS
goals

= Identify which technicians are your candidates for Master Technician Certification
(MTC)

ASE Certification Information

GM STC requires all new service technicians to provide
ASE with their Person ID to allow certification status
from the ASE website (www.ASE.com) to transfer into
GM'’s training website (www.centerlearning.com).

. . . 5 For accounts created prior to August 10,
Follow directions below to verify that you've allowed 2020 please login using your existing
Your Status tO be released tO GM username. For accounts created after this

date, your usemame is your email address.
myASE is not compatible with Internet

To create an ASE profile, click on the “Create myASE Explorer.
Account” link on the after selecting myASE in the
upper-right corner of the ASE portal home page Usemame

(www.ase.com); provide ASE with your Person ID S
(not 9-digit GMIN).

[] Remember me
Recover my Username, Change my Password
Create myASE Account

Register my company
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The Learner ID is displayed and found on your personal Profile page:

: E Profiles > eat participant

En To edil this participant, enter the appropriate infarmation and click subenit 1o save your changes
Sesecting a Person type will identify a uses by his of her dealership posstion

Priva i)

* denofes requirad fields

puson s |

Create Date G019 1:05:06 FM
Last Update BAr9 8:55:41 AM

Last ame B 000
Fiestame o

Middie Hame [ |

B |

To allow your “Certified” status to be released to GM, you must:
1. Log on to www.ASE.com and your myASE account.

2. Check the box for “Release my ASE status to others” found by selecting your name in the
upper left-hand corner and selecting User Profile. Select the Profile tab, select the Edit
Profile button and check the “Release my ASE status to others” box and select Save.

53 Your Name -~

User Profile
&, Change Password
&, Update Security 5§
= Sign Out

& Your Name

Overview B My Employers Ll Test Results & Company-Assigned IDs ® Orders &3 Profile

Technician Profile

To updale your name, social Security numBer, of dale of Dith, piease click Ine Print Profile Change Form button. To upuale other profile informalion, make changes below
and then press the Save button

Username: eric bettinger@vixco.com

First Name* Street Number and Name™ @ Gender

Male Female Other

Race or Ethnic Group

Middie Initial Additional Address Info @
Education

Last Name" city*
High School Name

Suffix state” zip*

Select v N
§ Gountry” High School Graduation Year (YYYY)
Email
Date of Birth*

Phone Number*
Release my ASE status to others

Receive news and information from ASE

Last 4 digits of SSN*
Fax Number Receive Special offers from Panners

& Print Profile Change Form
Select the Company Assigned IDs tab.

4. Select the +Add Company-Assigned ID button. Select OEM - GM from the Company
Name dropdown and enter your Person ID (found in your Center of Learning Profile
page) into the ID field.

5. Select Save.
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This process enables ASE to properly identify the service technician as GM afhiliated and
supply the appropriate ASE certification information to GM STC. Once this change is made,
allow 1-2 weeks for your ASE certification status to be visible within the Center of Learning
training website. If up-to-date ASE certification records are not showing in
www.centerlearning.com four weeks after the most recent testing, the service technician
should contact ASE at www.ase.com and update ASE’s records with their Person ID. Contact
ASE Customer Service at (703) 669-6600 between 8 a.m. and 5 p.m. Eastern time, Monday
through Friday, with questions.

View Available Dealer Reports

Service Managers can view changes to STS requirements for 2023 and many other useful
Dealer Reports. Select Reports from the home page of www.centerlearning.com and choose
from:

= Dealer Reports
*  Wholesale Reports

* Enrollment Reports

4 Reports

EE To view a report, click on the corresponding link.

Dealer Reports

REPORT NAME DESCRIPTION

Shows breakdown of certification course completion by dealership - job posifion - employee (Non-

(GM) Dealer Certification Progress Report - 2019 Technical)

(GM) Service Training Standards (STS) Report - 2019 GM 5T35 shows percentage completed weekly by dealership

Course Completion Report Course completion y and detail infi

Dealer Enroliment Summary Shows the status of all training events within a dealership (per student, per course.)

Enroliment Report Enroliment information and waitlist tolals per course session and enrollment information by student.
Enroliment Summary (LOC Returns enroliment info by training center

Technician Training Gap Analysis Report Show gaps in training to both MTC and STS

Training Recommendations Eon-Technli‘E;I ceniﬂcaifi?llntg&;rses-m-r Dosti%umnéet MTC or for dealer to meet STS. Also recommends all
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Predictive STS

As an update to the Dealer STS Report, GM STC has introduced Predictive STS. Predictive
STS allows Service Managers to use a drop down menu to select the last day of the current
month, or a future month and see what their predicted STS percentages will be at those times.
This prediction is calculated based on technicians’ current enrollments in hands-on or VCT
courses, and whether technicians have started VOD or WBT courses. The patterns that appear
show current STS (green, forward slash pattern), predicted STS (blue, back slash pattern), and
remaining percentage (gray, polka dot pattern). These three different patterns will always add
up to 100%. Any categories that are trained for depth will show a percentage of over 100%.

r.
Dealership Name:
Address:

City:
State/Province:
Zip/Postal Code:

Report Date: September 10, 2020
Dealership Group: A

Num Technicians: 7
Division/Product: KB.G.LUD,3
Area

Fundamentals
Fundamentals - Tech entice (Dis Onl
Emerging Issues
Engine Performance
Diesel Engine Performance
Engine Repair
Electrical/Electronics
| Dri i |

Automatic Transaxle/Transmission
Brakes

) ;
HVAC
Mech/Elec/ Repair
Advanced Technology Vehicles
Service Training Subtotal
Body Structural Repair (I-CAR)
Paint
Body/Paint Training Subtotal

% Training Requirement Completed
% Certification National Average

% Ceriification Regional Average
% Cerlification Market Average

October 2023

Predictive STS % through:

November 30 v

Percent Complete vs. Percent Predicted

VNN LS NN i
(L NS a9 a® a® .9 a0 20 ¥
(RN 22N a2 i, a0 a0
AR AN IO av ¢! 0¥ @
(MM "L N 9 av-at L0 al al
Lo1B% T 3% L WL TR L L LR
(N N L' 40 a0 a9 ¢ a0 a¥ oV
(AT DN IO a®al a® a®)
AN L NN 1020 .0 a¥
SO DN & Ve a¥]
(MM NN " a® al a® a¥ ]
A% W (NI NLEANLKLA
(2 W ;"9 a0 av® g 8v av g
0 a® a® a0 a2t 0.9 20 20 a0 a®
(ML N JV av at' 20 a0 g
AV OV 2NN BN JO LY
0 a0 20 a9 a2t LV 20 20 a0 ¥
(BN 't N _®avav .9 av a0

40% 47%
76% 80%
76% 81%
T4% 79%
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A more detailed view can be explored by selecting the individual Learning Path. Once the
Learning Path is selected, the view changes to show individual technicians assigned to that
specific path, shows the courses they’ve completed and now includes an additional column
that shows their Projected percentage for that Learning Path.

Engine Repair

Display Partial Courses? ® YES (' No

Silver Courses Gold Courses Certifications Projected
8 _
EN
2
Dealership Name: g é
Address: g g
City: gl @
State/Province: = 2
= E =]
Zip/Postal Code: 2 = I g
] L
Report Date: September 10,2020 = 4| 5| & 8 _ :
Dealership A % =« g % E E E H B
Group: § § 5 - 2 o 5 E E E =
Num Technicians: 7 ] @ é 2 '§. E g g e 3
o S @ e
Division/Product: KB,GLU,D3 = £ s - @ s 7 o & E g5 S
S @ ] ] 2 3 < 2 E 3 i 2 =
By 2% o8 2| 5| % 34 2 I
£ o 2 F % B|.0|.3(|%3(.F|. 8|3 (8|5/8/8 ¢
$800% o5 o2 38 o5 8 8|28 28|55 7 S(8lals %
= 3% 55 8y =23 ﬁ.g E§|[25 92|35 ﬁ.g E 8|5/8 % ]
; E x4 £ % = b T | =
BB B NI R R IHE
GM Master
Tech Cert - - . - - - - - . .
Minimum Mandatory Course Count | »=>>>
C C 12 18% 31%
0%
% Training Req Completed 18% 31%
No. Techs Certified |U |U |U |U

# Any Combination of Technician Completions Satisfies STS Requirement

Bronze Certification = Completion of all courses in the Fundamentals category

Silver Certification = Bronze Certified plus completion of all in-dealer courses (i.e. WBT, VCT, VOD) in a given STS area
Gold Certification = Silver Certified plus completion of all Hands-On courses in a given STS area

*denotes a sublet/shared relationship
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2023 Dealer Divisional STS and MTC Requirements

STS requirements for each of the 15 service categories and Medium Duty are listed on the
following pages.

Each category table indicates the course requirements for 2023 Dealer Divisional STS as
indicated by () and GM MTC as indicated by (®). Required courses are needed to meet
the Dealer Divisional STS and for certification. Supplemental courses (%*) provide additional
content to enhance the curriculum and improve the service technicians performance but are
not part of the Dealer Divisional STS requirements or certification.

Dealer Divisional Service Training Standards

Service technicians who successfully complete all of the STS requirements (4) within each
category for a Division will earn Divisional Certification (Buick, GMC, etc.) for that Division.
GM Master Technician Certification

GM MTG, like ASE Certification, is common across all Divisions. Service technicians who
successfully complete all GM MTC requirements (®) within each category will earn GM
MTC across all Divisions for that category.

Since this certification is common, some courses required for GM MTC may not be found
as part of the STS. Similarly, some courses required for the STS will not be part of the
requirements for GM MTC.

Legend
Refer to the legend below for references contained on the following Learning Path pages.

A = Assessment

B = Buick

C = Chevrolet

D =VCT

G=GMC

H = Hands-On

K = Cadillac

P = Placement Assessment or Posttest
V=VOD

W = WBT

Service Category Requirements

The following pages define requirements and learning paths (excluding Emerging Issues) for
each of the service categories. Note: please make note of those learning paths and courses that
are required to achieve STS and maintain MTC/WCT status.
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Emerging Issues

These monthly GM Service Know-How Seminars provide service/technical information on
current issues and GM certified repairs. In many cases, an Emerging Issues seminar may
provide notification to technicians of a concern and the current attempts to address the
related issues.

The GM Service Know-How Emerging Issues seminars feature guest Subject Matter Experts
who discuss, and/or demonstrate, a service-related topic. Email questions from the technician
audience may be addressed as well.

Topics that may be of interest to Service Consultants are identified by an

“SC” icon in the lower right corner of the screen. By calling out these topics,
Emerging Issues hopes to help Service Consultants identify customer concerns
that may not require a trip to the service bay.

Emerging Issues is only available as a streaming video on GM’s www.centerlearning.com.

Emerging Issues seminars, and a great deal of other technical video content, can be accessed
by logging on to www.gmglobalconnect.com and selecting the Center of Learning website.

STS Requirements

The intent of the program is to ensure that the technician takes the training this year in order
to be STS complete the following year. To receive credit for completion, the technician must:

* View the seminar at www.gmglobalconnect.com and select the Center of Learning
website.

= Pass the test for this course.
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Fundamentals
FUNDAMENTALS
gm GM Mesler Techne@2n Cerlifealion Reparements (MTE = =)
Gl Dhealler i irmum Divisiosl Service Treining Standands (5735 = 4]

Required Courses Needed by Division TT:;T:EJ Buick | Cadillac | Chevrolet | GMC
SCFGMLO2IW1 | Dealer Safety: Creating a Better Workplace 0.3 * * * *
18400.00W High Voltage System Safety 0.5 *e *e *n *e
FRPCS.023W1 Understanding the Importance of CyberSecurity 0.3 * & * *
YMVCC.C18W Documenting the Three Cs of a Job Card 0.3 * . * *
FIPAH.023IW1 Treating People Right: Creating 2 Better Workplace 0.3 L & L *
10020.00W Shop Safety 1.0 * & * *
1005010W Lifting & Jacking Safety 1.0 * [ . +
FCFDE O2IW2 ﬁhaﬁe:s“;?h?ﬂmﬂp Equity and Inclusion: Why It 01 * * * *
FCFDE 021W4 2&?ﬂﬁfhﬂmﬁﬁfﬁlﬁ”i“ and Inclusion: Driving 01 * . . *
FCFDE.DZIWE g:p:;::lto Diversity, Equity and Inclusion: Culiural 0.2 & & * Py
SSMIFOTTWS ftluard_ll_:mlal:hrflu:;::;h Principles of an Exceptional Experience - 03 *

S5MIPOITW2 Cadillac Moments in the Service Lane: Best Practices # 0.3 &

1004015W-R2 | Techline Connect Functionality 0.5 *e *e *e *e
10041.14W-R 2 Service Information (51} Overview 1.0 *e *¥ *9 o
15048 ATW-R2 Multiple Diagnostic Interface 2- Familiarization # o5 - -8 L - a
16048 30W1-R2 | Global Diagnostic System (GDE) 2- Navigation # 1.0 *¥ *¥ *9 o
16048 30W2-R2 | Global Diagnostic System (GDE) 2- Stored Data # 1.0 +® Ll +8 +8
10042.00W Strateqgy Bazed Diagnosis # 1.0 +® o +8 LA
0042107 Strategies for Efficient Diagnosis # 1.0 *e *e *e *e
2204855V Frewenting Unintended Airbag Deployment 01 » * +* +
18043 21W Electrical/Electronics Stage 1 1.0 *e *¥ *o L
18043 22W Electrical/Electronics Stage 2 1.0 *e *¥ *9 *8
18043 23W Electrical/Electronics Stage 3 1.0 -4 *e *e *e
18043 24 Electrical/Electronics Stage 4 1.0 +® o +8 LA
18043 25W-R2 | Electrical/Electronics Stage 5 # 1.0 & Ll o o
18043 2e6W-R2 | Electrical/Electronics Stage & # 1.0 ¥ Ll +@ +a
18043 26W Valtage Drop Testing # 0.3 +& +® +8 +8
18044 2201 GM Global Electrical 3ystems: Circuit Operations # 1.0 +& +® +8 8
18044 2202 G Global Electrical Systemsz 2 # 0.5 L1 L1 L2 L2
WMVFA.D19WS Handling Field Actions for Service Technicians # 0.3 L e L ] L ]
16048 36W-R2 | Databus Diagnostic Tool £ 0.5 ¥ Ll +@ +a
18400.30W-R2 | Introduction to Hybrid & Electric Vehicles # 1.0 * [ +* +
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# Not Hequired for the Body Shrechesl Repair fren Cor and LT Tk
Min Nambsr af Techscrrs Basd an i s | Gl Yehicls Aepeir Ordam
Ta Mest Cesler MSnsraen Oivicessl Service Teining Stendands Al | AR M| AR | A

>
==]
Ly
=
m

The smaller table above indicates the number of service technicians the dealership needs
to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians
who work in the Fundamentals area to the STS for Fundamentals. Service technicians who
successfully complete Fundamentals earn Bronze certification.

Note: Without 100% of service technicians trained in Fundamentals, the dealership will never
reach 100% STS.
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FUNDAMENTALS

G Mesher Technician Corlificalion Rerpiresments (WTC = =)
G Desaler Winimum Divizional Service Treining Standards (ST5 = &

Rote Althemsgh ASE Cerlifcatim iz not 8 prerepisie n begin this reinim program, i & however, 8 reqeinement belore G Masisr

Technicn Cerlification can be qranted

Cafie - i
Better Workplace
SCFGM.0 ]

10:020.00W
#*-Al

Lifting & Jacking Safety
100 W
-4l

High Yoltage System Safety
18400.00W
s-All *-All

Drocumenting the Three Cs of a Job
Lard
VMWVCC.C18W
*-All

Treating Pecple Right: Creating a
Better Workplace
FIPAH.0Z23W1

Inclusion: : ldeas for Leadin
the Change at Dealership
FCFOE Q21w
#*-All

On the Road to Diversity, Equity
Dealership
FCFDEDZIW2
#*-All

Omn the Road to Diversity, Equity and
i on | : Bi

H = Bheck, K = Cadillac, C = Chevplel, & = GMC, Al = Al Diasions

October 2023

FCFDE.O21W3
+-All

for Technicia
SEMIPOTTIA

Cadillac Moments in the Service Lame
SEMIPITIZ
*-K

Techline Connect Functi

1004015 W-R2
s-All #-All

Service Information [S1) Overview
10041 14W-R2
®-All #-All

Multiple Diagnostic

16043 31W-R2
#-All #-All

o-All #-All

#-All #-All

Strateqies for Efficient Di i &
1004210V

L

Electrical/Electronics Stage 1
13043 21W
s-All #-All

Elactrical/Elachronics Stage 2
18043 22W
S-All #-All

s-A0 #-Al

Electrical /E!
18043 24W
s-All #-All

Electrical/Electronics Stage 5 #

18043 25W-R2
s-All #-All

s-All #-All

18043 30W
&4l #-All

Conlinee i Next Page
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om FUNDAMENTALS

=_ Gl Mesler Technsian Cerlifeabion Reparessents (M1 = ®)
G Dealber llini mumn Divisinnal Service Treining Standands (3T5 = 9]

Mol Alhemsgh ASE Cerlifcatam is ol a prerepasie o beqn s brenim program, & 5, hoeever, 8 reqeirement beioe Gl Masisr
Technican Cerlifcrtimnm can be granterd

I
I
I
+

Operations #
18044 22%W1
®-All #-All

GM Global Electrical Systems 2 #
13044 22W2
®-All #-All

Handling Field Actions for

H = Buiick, K = Cadillac, C = Chewniet, G = EMC, Al = Al Divisions
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Engine Repair
ENGINE REPAIR

gm GM Mecher Tedmidian Certification Requinesents [WTC = =]
B8 Denler Wininum Divisione | Service Treining Standents (5T5 = #)

Required Courses Neaded by Division Training | ook | Cadillac | Chevrolet | GMC
Time (hrs)
ASE Engine Repair #A41 1.0 *e *e L L *e
16043 53WI-R2 E-as.-"_ Die_sel Engine Mechanical Diag & Meas T 10 P . e e
Diagnosis
as/Diesel Engine Mechanical Diag & Meas 2:
16043 53W2-R2 Dissassembly 10 L L] L 1 +o 0
16043.53W3-R2 Gas.n"Digs.el Engine kechanical Diag & Meas 3 10 e . 0 e
Inspection 1
zas/Diesal Engine Mechanical Diag & Meas 4
16043.53W4-R2 Inspection 2 10 *h *e +e +e
Gas/Diesel Engine Mechanical Diag & Meas 5
16043 53W5 Assembiy 1 10 *o L 7 *a *e
zas/Diesal Engine Mechanical Diag & Meas &
16043 53 W8 Assembly 2 10 L L] L 1 +o 0
zas/Diesal Engine Mechanical Diag & Meas T: Unigue
16043 53WT Casoling Procedures 10 *a o L X e
N as/Diesal Engine Mechanical Diag & Meas B: Unigue
16043 53W8-R2 Diesel Proceduras 10 *h *e +e +e
16043530 as/Diesal Engine Mechanical Diag & Meas 20 *e *e 8 *8
18044220 GM Global Electrical Systems 15 *o L 7 *e *e
180442202 GM Global Electrical Systems 20 *o L 7 *e *e
1605012M-R2 | Camshaft Position Actuztor & AFM 20 * b L 7 +8 +8
160501202-F3 | Camshaft Position Actuztor & AFM 20 *o L 7 *a *e
13042 1481 Moise, Vibration & Harshness: Introduction 20 *e *a o *o
130421402 Moise, Vibration & Harshness: Diagnosis 20 *h * 8 +*8 *8
16341.07TW LTS Engine Overhaul (iVideo) (Corvette Dealers Only) 10 +
16440260 Engines: Mew and Updates for RPOs LT6 and LZ0 20 * e
18044010 + GM Global Electrical Systems ¥-ILT and 20 L ] *e *0 *e
18044.01E + GM Global Electrical Systems Self-Study and 10 *e *e +o +e
18044.01H GM Global Electrical Systems P-ILT B.O L ] *e *0 *e
zas / Diezel Engine Mechanical Diagnosis &
16043.000 Measurement V-ILT and 20 *e *e e e
16043006+ | o=/ Diesel Engine Mechanical Diagnosis & 10 s oo 4o 4o
Measurement Self-Shedy and
as / Diesel Engine Mechanical Diagnosis &
16043.00H Meazurement P-ILT 10 *a *e 0 +*e
16841.004 GM MTC Azsess. Engine Repair B0 L L L L]
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Cor and LD Tk
i Husnber of Technicamn Besed on Armusl GH Yebicls Repair Ondem A a3 [ o E
To biewl Dea ke Minimumn Dol Serviee Tramnisg Sinmndenls 2 2 2 2 2

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Engine Repair area to the STS for Engine Repair. This means that the dealer STS
Report may show a percentage greater than 100% in Engine Repair.
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gm ENGINE REPAIR

Gl Medder Technisian Cerlifiealion Repirement= [WTT = &)
G Dealer i mum Divisionsd Se rvice Teanng Standands (5T5 = &)

- - Role Akhough ASE Cerlihoaiam is nob 8 prerapsie o begin bhis
*ASE Hepair #A41

.Eila:t'_ﬁ.r beming prayam, it &, however, 8 requirement before G Masier
Techmican Cerlificatin can be ganterd

‘Diesel Engine Mechanical Diag & Meas 1: Diagnosis ‘L

iesel ine Mechanical Diag & Meas V-ILT
16043.00D
e-Al +-All

2

12043.00H
s-AN #-All

Camshaft Position Actuator & AFM
1&050120M-R2
s-All #-All

C haft Position 2 bor & AFM
1605012D2-R3
12043 53IWe s-All #-All
®-All *-All
Maise, Vibration & Harshness; Introduction
12042 14W1
*-All

Moise, Vibration & Harshness: Diac

GM Global Electrical Systems

18044 221
w-All +-All

GM Global Electrical Systems
160442202
s-Al #-All

H = Bhick, K = Codillac, C = Chewplet, G = EMC, Al = All Dhasins
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gm ENGINE REPAIR

= 3 Mesier Techneion Cerlificalion Reparenents (MTE = &)
GH Dealer Manmimum Divisional Service Treimng Standands (5T5 = #]

1
:
v

Thess courses ane not req e ired for WIC buk are
required for 5T5

16341.0TW
*C

Engines: New and Wpdates for RPOs LTé and LZ0

16440.260
+-CG

+

18044.01H
s-All #-All

+

and

GM MTC Assess. ling ir
16841004
.-Al

oM Master T iian Certificati

H = Buick, K =Cadillec, C = Chewplel, = EMC, Al = A Didsions
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Automatic Transmission/Transaxle
AUTOMATIC TRANSMISSION/TRANSAXLE

gm Gl Mester Tednician Cerliication Requirements [WTC = &)
&M Denler Winimmam Divisingl Service Treining Samdands [5T5 = &)

Required Courses Needed by Division TIT:;'}:‘:;J Buick | Cadillac | Chevrolet | GMC
ASE Automatic Transmission #42 1 b *o b *b
180422201 GM Global Electrical Systems 15 e LX) *8 * &
180442202 GM Global Electrical Systems 20 *e LX) *8 + &
1804223V Data Communication Diagnostics Overview 05 &8 L 1 ] L 1 ] L X
17041 5901 Automatic Transmission: Princinles of Operation 10 *8 Ll -8 + &
TT04 592 Automatic Transmission: Mechanical Components 1.0 8 +8 *8 + &
TT041.59W3 Automatic Transmission: Hydraulic Operation 10 +*+8 L J ] 8 *+8
170415904 Automatic Transmission: Inputs 0.8 e - e e
1704155905 Automatic Transmission: Cutputs 05 e LX) *8 + &
Tr041.59W6 Automatic Transmission: Powerflow 10 *e *0 *e *e
17041 59WT Automatic Transmiszion: Diagnasis & Service 1.0 &0 &8 *e *8
To41.590 Automatic Transmission Diagnosis & Service 20 +8 82 +8 +8
0415902 Automatic Transmission Diagnosis & Service 2.0 *+e *e *e *e
14043.27TW1 AWD/AWD Systems Overview 10 &8 L X ] L 1] L X
13042 14W1 Moize, Vibration & Harshness 10 *e L X ] e o
13042.14W2 Moise Vibration and Harshness: Diagniosis 1.0 +*e +8 *e *8
TTo4T72W 8-Speed Automatic Transmission Overview 1.0 +*e *e *e *e
041.73W mﬁg““im” Charactanization 0.5 e s e e
04T ETRE Operztion and Service 08 *e *8 e e
0470V BL90 Automatic Transmission Unit Repair 09 L * * [
TToTTW 9-5Speed Automatic Transmission Overview 10 L 2 & L 2 =
TT4.T75W 9750 Automatic Transmizsion Unit Repair (iVidea] 1.0 * *

TT04.T9W 10-5peed Automatic Transmission Overview 08 * * »
0480w 10L20 Automatic Transmission Unit Repair (iVideo) 1.0 +* * =
TodLesy TOL1000 Hydra-Matic Transmission 05 %* e
1T340.16Y Allison LCT1000 Unit Repair 10 * &
TT840.004 GM MTC Assess. AT 8.0 ] i » *
18044010 + GM Global Electrical Systems V-ILT and 20 9 &8 b *h
18044.01E + GM Global Electrical Systems Self-Study and 10 *® * & L 1] L X
18044.01H GM Global Electrical Systems P-ILT 8.0 *® * ¥ L 1] L X
04010 + Autematic Transmission Mechanical Service V-ILT and 20 +*+8 *4 8 *+8
04101 + | Suiemate Transmission Mechanical Service Seff- 10 + ve * *e
TT041.0H Automatic Transmission Mechanical Service P-ILT 8.0 *+e *e *e *e
Frhurs R revrunnlt Comrsne [yl rovens rovrsnls Ber STE or G WTTR

1TO0B.10H E:t;nﬂa;:cgﬂzr:ﬁ?un Fundamentals II: Powerflow & 330
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AUTOMATIC TRANSMISSION/TRANSAXLE
G Mester Technician Cerlifieation Reqpiremants (MTC = =)
GHl Denler binirmm Divicionsl Service Treining Standands (ST3 = 4]
Car and LT Tnack
Hin Nambar af Techsic s Easerd an Arsves| 5 Yishicle: Repeir Ordem A a C D E
Ta Meel Cealer Msnsmen Divicosal Senice Ty Stendands F4 2 2 z 3

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Automatic Transmission/Transaxle area to the STS for Automatic Transmission/
Transaxle. This means that the dealer STS Report may show a percentage greater than 100% in
Automatic Transmission/Transaxle.

42 October 2023




Curriculum 3

AUTOMATIC TRANSMISSION/TRANSAXLE

= GM Masier Tedwican Cerlioatam Requiraments (MTC = #]
G Degler Mnamurs Divismnal Serace Training Sendeands [5T5 = #)

*ASE Auricemtic Tramamizsion Mote: Althaugh ASE Certification is not a prerequisie n beqin His brainimg program, & is, hawever,
’I*i_ﬂ B requirament before G Master Tedhnican Cerlication can be granied.

GM Global Electrical Systems
18044 2201
AN +-All

Automatic Transmission Mechanical Service

17041.01D
GM Global Electrical Systems Al +-All

180442202

Automatic Transmission Mechanical Service
1T041.0ME
w-All #-All

1TT041.01H
®-All +-All

Automatic Transmission: Mechanical Components
17041.59W2
s-All #+-All

14043.2TW1
Al +-All

Automatic Transmission: Inputs
1T041.59W4
s-All #+-All

170:41.59W5 s
s-All #-All 170417

w-All #-All

b TAW
#-All +-All

1TT04L.59WT

s-All *-All Continue to Next Fage

-5l #-All

B=Buck K= Caililac, C = Chevrolet, C=GHME All=All Divisions

October 2023




3 Curriculum

gm AUTOMATIC TRANSMISSION/TRANSAXLE

= Gl Mesder Technieion Cerlifienlion Rerpsrements (WTC = &)
G Dealer inimum Divisionsl Service Treining Standands (ST5 = &)

Thee oaurees are nok regined for W et e required for 5T5

Tro1. 70w

*-All
18044.01E
Al *-All
and

GM Global Electrical Systems P-ILT

18044.01H
Al #-All

Automatic Transmission Diagnosis and Service
17041000

T041.80W w-All #-Al

#*-KCG

and
Automatic Transmission Diagnosis and Service
; 1T0H.00E
* Al #-All
ancd

Automatic T is and Seryi

17041.00H
Al #-All

+

GM MTC Assess AT,
17840.004
oAl

GM Master Technician Certification

H = Bick, K = Cadilloe, = Chewplet, G = EMC, All = All Divisions

October 2023




Curriculum

Steering and Suspension
i STEERING AND SUSPENSION

GM Mecher Tedmicion Corlilenlion Requinements [WTC = =]

o

&M Depler Winimum Divisional Service Trining Stamdands (STS= 49

Required Courses Needed by Division TI:;'}:":,’EJ Buick | Cadillac | Chevrolet | GMC
ASE Steering and Suspension #44 1.0 *0 *e * *e
18044.2201 GM Global Electrical Systems 15 *n 0 e *e
18044.2202 GM Global Electrical Systems 20 *e L 3 ] o *4
18044 23V Data Communication Diagnostics Overview 05 *0 *9 *9 *e
1304 1eW1 GM Steering Systems & Diagnosis 1 1.0 &0 *n *o * 0
1304.16W2 GM Steering Systems & Diagnosis 2 1.0 &8 *8 *o L X
13044 20W GM Chassis Control Systems 20 -0 *9 *9 *e
13044 19W Hunter GEFET00 Gen 5 Components and Dperation 10 *0 *0 *e *e
1504519W1-R2 | Braking Systems - Base Brakes 1 08 -0 b L L * e
1504519W2-R2 | Braking Systems - Base Brakes 2 07 -0 L L *0
150451903 Braking Systems - Antilock Brakes 10 *e *e o *0
15045 19W4 Braking Systems - Enhanced Application 1.0 &0 *n *o * 0
13042 00D + Moise Vibration and Harshness V-ILT and 20 +*8 *a L L *&
13042 D0E + Moise Vibration and Harshness Seif-Study and 10 -0 *e L L *e
13042 00H Moise Vibration and Harshness P-ILT 20 *8 *n e e
13042.14W1 Moise, Vibration & Harshness: Introduction 20 &8 *8 *o L X
13042.14W2 Hoise, Vibration & Harshness: Diagnosis 20 *e *e *e *0
13042140 Meise, Vibration & Harshness 15 *8 .o *e *e
18044000 + GM Global Electrical Systems V-ILT and 20 *n 0 e *e
18044.01E + GM Global Electrical Systems Self-Study and 10 8 8 L X 8
18044.01H GM Global Electrical Systems P-ILT 20 *e L 3 ] L * 4
15045.000 + GM Braking and Chassis Control Systems V-ILT and 20 *n *n e e
15045.00E + GM Braking and Chassis Control Systems Self Study and 1.0 L 1) L L L L *d
15045.00H GM Braking and Chassis Controd Systems P-ILT 20 -0 *e L L *e
13840.004 GM MTC Aszess. 5.5 80 L L » L
Future Resuirement Camroes {Tebere requirementx lor 5T5 or 58 MTT] A sred B siove Deslers must e 2 technicirs fully trained
100K 5TE

Car and LD Tk
him_Fasnber of Technicms Based oo Anmunl G Yehichs Aepair Ordam A : | C 1] E
Ta Mewt Desler Minimum Divsonasl Service: Traning Standenls 2 z 2 3 4

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians
who work in the Steering and Suspension area to the STS for Steering and Suspension. This
means that the dealer STS Report may show a percentage greater than 100% in Steering and
Suspension.
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Curriculum

@ STEERING AND SUSPENSION

B Mester Technici an Cerlifcation Reparement= (WTC =2}
Gl Dealer binimmm Divisionsl Service Treining Standands [(ST5 = #]

= AN Cerlifealion #4441 in Sieering & Suspensim
=—All AR

GM Global Electrical Systems
18044 2200
Al #-Al

GM Global Electrical Systems
18044 2202
oAl #+-All

18044 23V
&-All +-All

130411681
#-All #+-All

GM Steering Systems & Diagmosis 2
13041 1eW2
*-All *-All

GM Chassis Control Systems
13044 20W
*-All *-All

Hunter GSPIT0D Gen 5
Components and Operation
13044 19%

-All +-All

Braking Systems - Base Brakes 1
15045 19W1-R2
-All +-All

3 < - Bas

15045.19W2-R2
&-All +-All

1504519W3
*-All +-All

Braking Systems - Enhanced Application
15045.19W4
a-All #+-All

Moise, Vibration & Harshness: Infroduction
13042 1481
-All +-All

Mol Altiemagh ASE Cerlificatan is nol a prempside n
e this training prog ream, it s, hosewer, @ regpe resent
efore G Mesher Tedhmicion Cerlilieation ean be granted.

|

Noise, Vibration & Harshness: Diagnosis
13042 14W2
a-All #-All

Moise, Vibration & Harshness
13042140
el #-All

GM Global Electrical Systems
18044 01D
Al #-All

18044 01H
-0 #-All

GM Braking and Chassis Control Systems
15045.000
a-A0 #+-Al

GM Braki | Chassis Control Sysi
15045.00H
-4l *-All

October 2023



Curriculum 3

'gm' STEERING AND SUSPENSION

= G Mesher Technican Corlifeation Rerparements (WTE = &)
G Desler Winirmum Divisionsl Service Training Standands (515 = #]

-

Hoize Vibration and Harshness
13042000
*-All +-All
and

Maoise Vibrati H
13022.00E
oAl A0

Moize Vibration and Harshness

13042 .00H
[ I .

GM MTC Assess. 5.5.
12840.004
w-All

GM Master Technician Certification

H = theck, K = Cadillac, C = Chevwplet, & = GMC, Al = Al Dbasirs

October 2023 47




Curriculum

Electrical/Electronics Systems
| ELECTRICAL/ELECTRONICS SYSTEMS

gm Gl Merter Tedhmician Cerliication Requine mends [WTC = &)
B Denler Winimen Divicional Service Teining Stamdands (515 = @]

Training

Required Courses Needed by Division Time {hrs) Buick Cadillac | Chevrolet GMC
ASE Electrical f Electronics 46 1.0 b &8 * -
18044 22M GM Global Electrical Systems 15 *e +e *0 +9
18044.2202 GM Global Electrical Systems 2.0 +o *h e +0
16041 10W1 Battery Systems 1.0 * b &8 &8 L ]
16041.10W2 Charging Systems 08 *e *a *0 +9
160H10W3 Starting Systems 05 +o *8 . +0
1804423V Data Communication Diagnostics Overview 05 L X ] &8 L 1 L 2]
16048 45W-R2 Introduction to Digital Storage Oscilloscope 08 *e *0 *w *e
18044 40W Wehicle Metwork Security 03 *e *a L X * 8
19047.09%W1 Enfry and Security Systems: Active Systems 1.0 +® +8 *9 +9
19047.09W2 Entry and Security Systems: Passive Systems 1.0 b &8 * -
22048.45W1 M Safety Systems T Restraints 045 ] % +% 8
22048 45W2 GM Safety Systems 2: Supplemental Restraints 1.0 +o *h e +0
22048.45W3 GM Safety Systems 3: Object Detection 1.0 * b * 8 * 0 -
22048.45W4 GM Safety Systems 4: Warning Systems 1.0 L X ] &8 L 1 L 2]
22048 45W5 GM Safety Systems 5: Active Safety Systems 0.5 +o *h e +0
22048 45Wa GM Safety Systems &: Enhanced Safety Systems 1.0 +& * 8 Ll +8
22048 44W YWehicle Rollover Protection System 05 *

19047.23W1 Infotainment Systems 1: Radios 15 +& * 8 Ll +8
12047 23W2 Infotainment Systems 2: Speakers 1.0 *e * 9 *0 +9
19047.23W3 Infotainment Systems 3: Peripheral Connect 0.8 b * 8 * 0 -
19047 23W4 Infotainment Systems 4: Rear Enter Systems 08 L X ] &8 L 1 L 2]
12047.23W5 Infiotainment Systems 5 Head-up Display 05 b * 8 *h b
19047.23We Infotainment Systems &: Integrated Center Stack 0.8 b * 8 * 0 -
19047 23IWT I&Tﬁ:-:gment Systems T- Mext Gen Info & Nawvigation 10 e e a0 e
19047 23WE :Bfﬂ‘llzllg_rment Systems B: Info Systems 10R, 105, 10 e e e e
19047.220-R2 Infotainment Dperation and Diagnosis 20 +® 8 *0 +9
19047 230-R2 gﬁgﬂ;‘ﬁ:‘;‘;ﬁﬁﬂ“ﬁ“ and Infotainment 20 e *o - .
19040.35W1 OnStar® Systems 1 1.0 +& * 8 -8 +®
19040.39W2 On3tar@® Systems 2 1.0 *e *0 *w *e
19040.39W3 OnStar® Systems 3 05 +& * 8 -8 +®
2204B.50W-R2 | Super Cruise Introduction 1.0 * *

22048.53W Super Cruise: Infroduction - VIP System 1.0 » L L 2
22048 530 Euper Cruise Dizgnocic 20 L - L2
18044.01D + GM Global Electrical Systems V-ILT and 20 *e +0 *0 +9
1804401 + GM Global Electrical Systems Seif-Study and 1.0 +o *8 . +0
18044.01H GM Global Electrical Systems P-ILT BO * b &8 &8 L ]

October 2023




Curriculum

ELECTRICAL/ELECTRONICS SYSTEMS
G Mecher Tedmisan Cartilioalion Requiremends [WIC = &)
B Dender Wi Dvisingl Service Treining Semdends (5T5 = #]

Training

Required Courses Meeded by Division Time (hrs) Buick Cadillac | Chevrolet GMC

18043.000 + Erl_».':}:_trr':ill'lermmls and Body Electrical Systems 20 e e e P
Electrical Terminals and Body Electrical Systems

18043.00E + Self-Study and 1.0 *e +*+0 *8 + o

18043.00H EI_TE-T-ME“EW“IE and Body Electrical Systems B0 e e e P
Electrical Intermittent Concerns and Data

18042000+ | communication Diagnosis V-ILT and 20 o v v v
Electrical Intermittent Concerns and Data

1BOKD0E+ | Communication Diagnosis Seif-Study and 1o v v v v
Electrical Intermittent Concerns and Data

18044.00H Communication Diagnosis P-ILT 80 o ve v v

12047.000 + Infiotainment Systems Diagnosis ¥-ILT and 20 LT L X ] L ) X

12047.00E + Infiotainment Systems Diagnosis Self-Study and 1.0 LT L X ] L ) X

12047.00H Infotainment Systems Diagnosis P-ILT BO *e * 9 *0 * 8

22048.00D + GM Safety Systems V-ILT and 2.0 *e *® *0 *0

22048.00E + GM Safety Systems Self-Study and 1.0 *® 0 &0 &8

22048.00H G Safety Systems P-ILT BO e *e "0 0

18840.00A GM MTC Assess EE B0 & L » L

Fulure Rrcps remenl Comrsea {Tulere meouinemenits ke ST5 or GB WTT)

0042 20H Disanalie Apprnach {[A] -] L] - *

Blectricnl Fundamerizls Boolramp (Reg'd for
HDOA DO | s emcept E/E MTC or WET] 420 = & < *
Cor and LD Tk
im Fasnber of Technicans Besed on Al G Yerhicls Aepair Ordams A B C 1] E
Ta Mert Dealer Misimum Divsionsl Service: Trainisg Siardenis 2 F 4 4 5 b

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians
who work in the Electrical/Electronics Systems area to the STS for Electrical/Electronics
Systems. This means that the dealer STS Report may show a percentage greater than 100% in
Electrical/Electronics Systems.
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3 Curriculum

m ELECTRICAL/ELECTRONICS SYSTEMS

G Macier Tedwscan Cerlicaiamn Bequraments (MTC = =]
Dealer Mindmum Bivisonal Sendce Trainig Stendands [ST5 =4}

*ASE Blecrionl £ Flednmics #A5 Mote Abhmug h ASE Certificeiam is mola prereqpesie i beqin Hhis treining pragam, it s
=-AR +-All however, a requirement before S Masher Technician Cerlification an be gramied

GM Global Electrical

1304422
w-All +-All

GM Safety Systems 3; Object Detection ginment 5 - Maxi Ge
22048 A5 E Ha\"lgatll:ll'l SEEEEITIS
oAl #-Al 19047 23WT

=-All #*-All

GM Global Electrical Systems w
18044 2202 . : e
w_All #-All GM Safaty il.rstzﬂz-#, Warning Infotainment Systems 8: Info Systems
92048 454 IOR, 105, 10U, 10T
Battery Systems " 19047 23WE
o-All #+-Al

1604 10Wi
w-All #-All

GM Safety Systems 5: Active Safefy
Systems

Infotainment Operation and Disgnosis

Chaming. Systems

= 22048 45W5 19047.220-R2
1604 10W2 a-All *+-All Al *-All
o-All #-All v v
. GM Safety Systems &; MOST Metwork Diagnostics and
wﬂil ; Enhanced Safety Systems Infotsinment System Programming
s-All *-All s_All #-All a_All #-All

Data Communication Diagnostics

Vehicle Rollover Protection System OnStar® Systems 1

Overview
16044.23V 22048.44W 19040.39W1
w-All *-All *-B w-All *-All

i

Introduction to Digital Storage Infotainment Systems & Radios —
Oscilloscope 19047 2301 Fﬂufiﬁ
16048 45W-R2 w-All #-All — =
e-All #+-All i ﬂ.nﬁ.tﬂl:nﬁ EtED:E 3
- Infotainment Systems 2- Speakers 19040.35W3
Vehicle Network Security 19047 23W2 w—All *®-All
18044 40W w_All #-All

s-All #-All

i

) ] Infotainment Systems 3. Peripheral | These courses ane not required for MTC
Content Theft Deterrent wmmn pr— turt ane require for STS :
19047.09W1 s-All #-All ' Super Cruise Introduction
s-All #-All 22048 50W-R2
N i e i *jKC
Passive Entry and Keyless Ignition Nppmp— : .
" _23W
19047092 w Al Al System
=-All +-All . 22042 53W
. Infotainment Systems 5: Head-u +-KCG
GM Safety Systems 1: Restraints Display
22048.45W1 19047.23W5 Super Cruise Diagnosis
s-All #-All s_All #-All 22048.53D
*-KLG

GM Safety Systems & Supplemental Infoteinment Systems & Inteqgrated v essssessss s s s e s e e

Restraints LCenter Stack
22048 45W2 19047.23Ws
Al #-All w-All #-All
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Curriculum

gm ELECTRICAL/ELECTRONICS SYSTEMS

Gl Mesher Technidian Cerlifalion Requarerents (M1 ==}
G Denler Winimmm Divisinal Service Treining Samiads (515 = 9]

13044.010
Al #-Al

GM Global Electrical B
18044.0ME
Al #-Al

and

GM Global Electrical Systems
18044.01H
*-All #+-All

Infotai Syst Di .
19047.000
Al *-Al

and

Infgtainment Diagmosis
12047 00E
a-Al #-All

and

Infotainment 5 ms Disgnosis

15047.00H
=-All +-Al

Electrical Systems
18043.000
*-All #-All

Electrical Terminals and Body
Electrical Systems
18043.00H
*-All +-All

GM Saf stems

22048 000
Al *-All

22048 .00H
oAl #-All

Data Communication Diagnosis

18044000
[ e e
and
Electrical Intermittent Concerns and

Data Communication Diagnosis

13044.00E
-4l #-Al

and
Electrical Intermittent Concerns and
Data Communication Diagnosis

18044.00H
a-All #-All

B = Buick, K = Cafller, © = Chevolel, G =GHE, All=A1 Divisions

October 2023




Curriculum

Heating, Ventilation and Air Conditioning (HVAC)
HEATING VENTILATION AND AIR CONDITIONING (HVAC)

G Medter Tedmician Carliicalion Requine ments [WTC = =]
&M Dienler Winimum Divisional Serviee Treining Stamiands (5T5 = &)

Required Courses Meeded by Division

Training
Time (hrs)

Buick

Cadillac | Chevrolet GMC

ASE Heating & Air Conditioning #AT 1.0 L X *8 * % *e
18044.22M GM Global Electrical Systems 15 *o Ll +o L L
180442202 GM Global Electrical Systems 20 *o Ll +o L L
1804423V Diata Communication Diagnostics Overview 05 * 8 L &+ *a
11044 05W1-R2 | HVAL Systems & Operation Stage 1 20 *o 0 *¥ *e
1044 D5W2-R2 | HVAC Systems & Operation Stage 2 12 *e -8 *e 4
T044.05W3 HVAC Systems & Dperation Stage 3 1.0 *e - *e 4
1M044.050-R3 HVALC Systems & Dperation 20 *0 *8 *e e
No45.07Y R1234yf &/C System Service Equipment 05 *h &8 *0 *o
18044010 + GM Global Electrical Systems V-ILT and 20 *b L +& +8
18044.01E + GM Global Electrical Systems Self-Study and 1.0 *e -8 *e *e
1a04a0iH =M Giobad Electrical Systems P-ILT 80 % 8 8 =
044000 + HVALC Systems and Operation V-ILT and 20 *e Ll *e *o
1044 00E + HWAL Systems and Operation Self-5tudy and 1.0 * 8 &8 * 0 *e
1044.00H HVAC Systems and Operation P-ILT 80 * e &8 &0 *e
1840004 GM MTC Aszess HVAC 80 * * ¥ »
Cor gnd L/T Tk

Wi Nurber of Technicins Based on funnasl GM Yehide Repair Drders A a [ o E
To Meet Cealer Minimam Divisional Senvice Treining Stendends 2 2 E | 3 3

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the HVAC area to the STS for HVAC. This means that the dealer STS Report may

show a percentage greater than 100% in HVAC.
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Curriculum

HEATING VENTILATION AND AIR CONDITIONING (HVAC)

= i Mester Technman Cerlifealion Reparements (MTC = &)
GM Diespler Wi mum Divisonal Service Traiming Standands (515 = #]

* ASE Hetting £ Air Conditioning #47 Moler Althosgh ASE Certification & nat @ prerequisiie to begin ths
= AN #-Al d tmining program, it i, however a requirement before GM Waster

GM Global Electrical Systems
16044 2201

®-All *-All HWAC Systems and Operation
044,000
GM Global Elactrical Systems Al #+-Al
18044 2202
w®-Al -All

Data Communication
Diagnostics Overview
18044 23V
®-All #-All

& [ 00
1044.05W1-R2 11_1.:]14 :E—EII

®-All #-All

044 05W2-R2
oAl *-All

HVAC Systems & Operation Stage 3
MN44.05W3
w-All +-All

HWALC Systems & Operation
11044 050-R3

18044.01D
=-All *-All

GM Global Electrical Systems
1B044 ME

*-All -4l
amnd

GM Global Electrical Systems
13044.01H
=-All #-All

H = Buice, K = Cadillec, C = Chevrplet, G = EMC, Al = All Dnasans
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Curriculum

Brakes

BRAKES

G Mecter Tedmician Carliicalion Requine ments [WTC = =]
&M Dienler Winimum Divisional Serviee Treining Stamiands (5T5 = &)

Training

Required Courses Meeded by Division Time (hrs) Buick Cadillac | Chevrolet GMC
ASE Brakes #A5 1.0 + 9 0 *8 * 9
18044.22M GM Global Electrical Systems 15 * 0 -8 *0 *e
18044 2202 GM Global Electrical Systems 20 *0 8 *0 +0
1804423V Data Communication Diagnostics Overview 0.5 *0 Ll *e *e
15045 19W1-R2 | Braking Sy=stems - Bazs Brakes 1 oa &8 L 1 L 1 L 1]
15045 19W2-R2 | Braking Systems - Base Brakes 2 arT *0 *a *0 *e
15045 19W3 Braking Systems - Antilock Systems 1.0 * 8 *8 L ] -8
15045.19W4 Eraking Systems - Enhanced Application 1.0 * 8 *h Ll *¥
150451801-R2 | GM Braking Systems 20 *0 - *0 *e
150451802 GM Brzking Systems 20 + 0 - * 8 *¥
13042 14W1 Moise, Vibration & Harshness: Introduction 10 *0 * 8 *0 * 0
13042.14W2 MNoise, Vibration, and Harshness: Diagnasis 1.0 * 8 L *8 X
18044010 + GM Global Electrical Systems V-ILT and 20 +0 *8 +8 +*@
18044.01E + GM Global Electrical Systems Self-Study and 1.0 &+ * 8 *8 *+¥
18044.01H GM Global Electrical Systems P-ILT 8.0 * 0 * 8 *8 *e
15045000 + GM Braking and Chassis control Systems ¥-ILT and 20 * 0 &8 *0 * 0
15045 00E + GM Braking and Chassis control Systems Self Study and 1.0 *0 -8 *0 *e
15045 00H GM Braking and Chassis control Systems P-ILT a0 *0 - *0 *e
15840004 GM MTC Assess. Brakes 8.0 . . » L]
Cor gl /T Tk

Win Nursber of Technicians Based pn Annemsl G Yehide Repair Drders.

To Mect Cealer Minamam Divisoal Senice Trining Stendands

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Brakes area to the STS for Brakes. This means that the dealer STS Report may
show a percentage greater than 100% in Brakes.
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Curriculum

BRAKES
@ M Mester Technician Cerfificalion Reyuirements (MTC = =)

G Dhepler i rmem: Dinds innsd Se rvice Treining Standands (5T5 = ]

Mol Atthoesgh ASE Cerliioabion & nat 8 prereqesste to bergn this e ng progem, it s, hosever, 8 reps rersent beloe GH
W esher Techmican Cerlifcation can begnanbesd

* ASE Hrobos #A5
=-A +-All

GM Global Electrical Systems
18044 2201
®-All #-All

GM Global Electrical Systems
180442202
w_All #-All

Vibration, and Harshness: Diagnosis

13042 14W2
*-All +-All

Data Communication Disgnostics Overview
18044 2
w-All #-All

18044.010
*-All +-All

B - |

15045 15W1-R2
w-All #-All

oo =

1504519W2-R2

GM Global Electrical Systems
w-All +-All

18044.01H
w-Al *-All

GM Braking and Chassis Control Systems

15045.000
w-All *-All

e -

15045 19W4
w-All #-All
GM Braking Systems
15045.1801-R2
®-All *-All

GM Braking Systems
150451802
*-All #+-All

GM Breking and Chassis Control Systems
15045.00H
*-All *-All

13042.14W1
®-All #-All GM MTC Assess. Brakes

15840.004
Al

GM Master Technician Certification

H = Buiclk, K = Cadillec, C=Chewrplel, G = BMC, Al = Al Divisins
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Curriculum

Engine Performance

P ENGINE PERFORMANCE
gm G Mecher Tedmician Cerliicalion Requirements [WTC = =]
B Desder M Divisional Service Trening Saedands (ST5 = )

Required Courses Needed by Division TT;?;'}:‘;} Buick | Cadillac | Chevrolet | GMC
ASE Engine Performance #A8 10 L 1 &8 L X L X
18044 2304 M Glohal Electrical Systems 15 L] +* 8 &8 &8
180442202 GM Global Electrical Systems 20 *0 + 9 *a *a
1804423V Data Communication Diagnostics Overview 05 *0 *0 0 0
160 10W1 Battery Systems 10 *0 + 9 *a *a
1604 10W2 Charging Systems. 0B *o + 8 *a L Y
1604 10W3 Starting Systems 05 L 1] &+ 8 *a *a
16044 23W1 Engine Performance: Air Management 10 *0 *0 0 0
16044, 23W2 Engine Performance: Fuel and Delivery 1.0 *e *+8 *d *d
16044 23W3 Engine Performance: lgnition 05 L * 8 L 1) L 1)
16044 23W4 Engine Performance: Electronic Control Systems 20 L 1 &8 L X L X
16044 23W5E Engine Performance: Troubleshooting 10 L -8 L L
16044.23M Engine Performance 1 20 *8 +8 *d *d
16044 2302 Engine Performance 2 20 L 1] L 7 ] *a *a
16050.12M-R2 | Camshaft Position Actustor & AFM 1 20 *e 8 *a *a
16050.1202-R3 | Camshaft Position Actuator & AFM 2 20 *e + 8 *a L 3
16060100 Turbacharger Operation, Diagnosis and Service 20 *0 *8 L L
16040, 31W 12V Stop,Start 2 or & *
1T041.59W1 Automatic Transmission: Principles of Operation 10 *8 * 8 *e *e
ASE Engine Performance #L1 L L L
16840.00A GM MTC Aszess. ER BO » ] ] ]
16048.45W-R2 | Introduction to Digital Storage Oscilloscope 0.8 *8 * 0 +*8 +o
16440 260 Engines: Mew and Updates for RPOs LTé and LZ0 20 L L * *
18044010 + GM Global Electrical Systems V-ILT and 20 *e &+ 8 *a *a
18044.01E + GM Global Electrical Systems Self-Study and 10 *e &+ 8 *a *a
18044.01H M Global Electrical Systems P-ILT BO *e *+8 *d *d
16044000 + Engine Performance V-ILT and 20 *0 + 9 *a *a
16044 .00E + Engine Performance Self-Study and 1.0 *e *8 *a *a
16044.00H Engine Performance P-ILT BO L 1] &+ 8 *a *a

Car and LD Tnxk

iin_ Fusnber of Technicamns Based on Armaal GH Yehicls: Bepair Ordems A B [ o E
Ta Mest Dealer Minimam Divsiomnsl Service Tra ining Shareianis 2 z E | 4 5

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Engine Performance area to the STS for Engine Performance. This means that the
dealer STS Report may show a percentage greater than 100% in Engine Performance.
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Curriculum

ENGINE PERFORMANCE

B Master Tedmicen Cerlification Requirements (MTC = o]
M Dealer Mnamum Dvisonal Serace Trainng Hendands (ST5 = 4}

* ASE Engine Ferformeance #48
a-AR &-All

GM Global Electrical Systams
18044 2201
w-All #-All

GM Global Electrical Systems
130442202
Al #+-All

Data Communication
g =tjcs aryjaw
18044 23V
oAl #+-All

Battery Systems
16041100

1al4110W2
w-All #-All

E-taltin--';’.i-stem-:-.
16041 10W3
w-All *+-All

le04
s-All #-All

s-All #-All

Engine Performance: lgnition

Engine Performance:
Electronic Control Systems
1044 23W4
®-All #-All

ine Performance: Troubleshootin
16044 23W5
s-All #-All

* ASE Engine Performsnce #11 Nate Alttemgh ASE Cedificalion is nol a prerequisite ln begin
thix brai ning program., i s, however, a reqeirement before B
=AN basher Tedn dian Carliloalion can be gramied.

16044 2301
Al #-All

Engine Performance 2
10442302
w-All *+-All

C haft Position Actuator & AFM 1
16050.1201-R2
Al *-Al

Camshaft Position Actuator & AFM 2

16050.1202-R3
Al #*-All

Diagnosis and Service
16060100
Al *+-All

Automatic [ransmission: Frinciples o
Operation
170:41.59%1
-2l #-CG

Introduction to Digital
Storage Oscilloscope
16046 45W-R2
s-All +-All

+

GM Global Electrical Systems

18044010
oAl #-All

Al #-Al

1B044.0iH
a-All +-All

Engine Performance

16044 00D
Al #-All

Engine Performance
1a044 00H
Al *+-All

These cowrses are not required for WIC
ot 2re requined for 5TS

LTé and LIO

16440 26D
L |

GM MTC Assess. EP
16840004

GM Master Tachnician Caerfification

BE=Buick K= Cofiler C = Chevrolel. G =GHE All= Al Divisions
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Curriculum

Diesel Engine Performance
DIESEL ENGINE PERFORMANCE

gm G Merder Tedmisian Corlibonlion Requine mends [WTC = &)
Bl Desler inimum Divisinnal Service Treining Shamdands (5T5 = &)

Reguired Courses Needed by Division T-::::rll:i:rz] Buick Cadillac | Chevrolet GMC
ASE Light Vehicle Diesel Engines 49 1.0 L] 0 *8 &8
16041 10%1 Battery Systems 1.0 ] *d *8 *e
16041.10W2 Charging Systems 08 L] * 8 * 8 &8
1604110W3 Starting Systems 05 & * & *8 *e
18044220 GM Global Electrical Systems 15 ] &8 *8 &8
180442202 GM Global Electrical Systems 2.0 ] &8 *8 8
1804423V Data Communication Diagnostics Overview 05 & * @ *8 +e
16410.02W1 Dieszel Engine Performance 1: Overview and Features 1.0 L] * 0 -8 *e
16410.02W2 Diezel Engine Performance 2: Induction Systems 2.0 ] *e *0 *e
16410.02W3 Dieszel Engme Performance 3: Fuel Systems 20 L] * 0 -8 *e
16410.02W4 Diesel Engime Performance 4: Emissions Systems o L] * 0 -8 *e
16410.02W5 g:l"‘;‘::::'?"" e L 10 . *o o e
16410.02We gisifi:;:g;t:::smmanm &: Exhaust Gas 05 5 e . e
16410.0A01-R2 | Diesz=l Engine Performance 1 2.0 ] * 0 *0 * 0
16410.0M02-R2 | Dies=l Engine Performance 2 20 * & & &8 &8
16410.0M03-R2 | Dies=l Engine Performance 3 20 L] * 8 * 8 &8
17041591 Automatic Transmission: Principles of Operation 1.0 & * 8 *8 *+e
1641010 2 BL Duramax Engine 1.0 ¥ L * 0 * 0
16440260 Engines: Mew and Updates for RPOs LTé and LZ0 2.0 * +
18044010 + GM Global Electrical Systems V-ILT and 2.0 *o * @ *8 +e
18044.01E + GM Global Electrical Systems Self-Study and 1.0 *e &8 *8 8
18044.01H GM Global Electrical Systems P-ILT BO *e &8 *8 8
16410120 + E":E?'EEIT“ e 20 N oo oo e
16M0.12E + E::?ﬂ?:: d'_’E““"“‘E'”“E Diagnostic Strategies 10 . *o *o e
16410.12H Eifﬁf' Engine Performance: Diagnostic Strategies B0 o o o .
16840104 GM MTC Assess. DEF BO ] L] L] ]
Cor and L/ Tk

i Fusnber of Technicms Based om Armusl GH Yebicls Aepair Odes A B [ o E
Ta est Dea lor Minimum Dirsiomnsl Service Training Shesdends 2 z 2 2 z

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Diesel Engine Performance area to the STS for Diesel Engine Performance. This
means that the dealer STS Report may show a percentage greater than 100% in Diesel Engine
Performance.
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Curriculum

DIESEL ENGINE PERFORMANCE

il Mesher Technision Cerlifealtion Repsrements [WTC = &)

G Desaler binirmum Divisional Service Trining Sandands (515 = &1

* ASE Light Yehicle Dicsel Engines #4%
Al &-0CK

Mol Alhough ASE Cerlificatiom is ok 8 prerepiisie i beqin this
teining prayam, it & howerer, a requine ment: before G Master
Teclhmician Cerlification ean be grandesd

Battery Systems
18041101
e-All +-CG

180411003
*-All *+-CG

18044 2201
w-All *-CG

GM Global Electrical Systems

160442202
w-All *-CG

Diezel Engine Performance 1:
Overview and Featuras

Ta410.02%W1

J

Diesel ine Performance 1

16410011 -R2
o-All #-CGK

Diesal Engine Performance 2
1640.MD2-R2

=

Diesal Engine Parh 3
1e10.0D3-R2
®-All *-CGK

Operation
17041 591
Al

2.8 Duramax Engine
1600
*-All #+-CG

gines: Mew and Updates for
RPOz LT6 and LZ0
16440260
*-LG

*-All *-CGK

16:410.02W2
*-All #-CGK

Emission

GM Global Electrical Systems
18044 D
s-All #-All

GM Global Electrical Systems
18044.01H
w-All #-All

Gas Recirculation E-. stems
1e410.02We
*-All +-CGK

-

Diesel Engine Performance: Dia
Strategies
16410120
e-All #-CGK

16410.12H
o-All #-CGK

H = Bk, K = Cadilloc, C = Chewnded, - = GMC, Al = Al Divisarns
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Curriculum

Manual Drivetrain and Axle
MANUAL DRIVETRAIN AND AXLE

gm G Merder Tedmnisan Corliboalion Requene mends [WTC = &)
&M Desnler Wininum Divisional Service TRining Standand= (5T5 = &)

Reguired Courses Needed by Division T-:-r;a-;r:::‘rl?:.j Buick | Cadillac | Chevrolet | GMC
ASE Manual Drivetrain & Axle #A3 1.0 3 * b L 7 8
18044220 GM Global Electrical Systems 15 *d *+® *e *e
18044.2202 GM Global Electrical Systems 20 * o +® *e *e
14041151 Propshafis & Rear Axles: Rear Axle Operation 1.0 L X L 1) L 1 &8
120411902 Propshafts & Rear Axles: Drive Shaft Operation 1.0 *d *h *e *+e
14041 19W3 Propshafts & Rear Axles: Rear Drive Modules 1.0 * 8 *e *8 *8
14041150 Propshafts & Rear Axles: Electronic Differentials 0.5 L X L 1) L 1 &8
1204119W5 Propshafts & Rear Axles: Front Drive Axles 1.0 3 e L 3 8
12041.19We Propshafts & Rear Axles: Diagnasis 1.0 *d *h *e *+e
1T043.35W1 Manual Transmission: Dverview 1.0 +9 +® +9 *e
17043.39W2 Manual Transmizssion: FWD Operation 1.0 &8 LY ] » o e
TTO43.35W3 Manual Transmission: RWD Gperation 15 % 5 i 8
1T043.35W4 Manual Tranzmizsion: PWD Diagnosis 1.0 + 8 * 8 *+8 *8
17043.39W5 Manual Transmizsion: AWD Diagniosis 1.0 &8 LY ] » o e
1T043.35We Manual Tranzmission: Clutch Operation & Diagnosis 1.0 -0 *e -8 *e
120432.2TWi1 AWD/AWD Systems: Owverview 1.0 * 0 *e LA +* 8
14043.2TW2 AWD/AWD Systems: Diagnosis 1.5 *0 *o *0 * 8
14043 2TW3 AWDAWD Systems: CUVASUY 1.0 +*0 *o *0 0
120432.2TW4 AWD/AWD Systems: Full Size Truck 1.0 L] *e *e +* 8
14043 270 Driveline: Diagnosis and Service 20 + 9 *® *+0 *0
13042 1481 Moize, Vibration & Harshness: Intreduction 1.0 3 e L 3 8
13042.14W2 Moize, Vibration & Harshness: Diagnosis 1.0 &0 L X ] &0 * 0
13042140 Moize, Vibration & Harshness 1.5 *e *e L +* 8
12840.004 GM MTC Assess. M.DUA. 80 ] ] L] L]
18044010 + GM Global Electrical Systems V-ILT and 20 3 e L 3 8
18044.01E + GM Global Electrical Systems Self-Study and 1.0 *0 *e *e *e
18044.01H GM Global Electrical Systems P-ILT 80 *® e L 3 8
17043.000 + E_E;E_Iq:IrLransmissinn:Dpem‘tm Dizgnosis, and Service 20 . e . e
1T043.00F + g;?_lézmg::issiunrﬂpemtm Dizggnosis, and Service 10 . P - e
1T043.00H :E;Egal'lransmissiunrﬂpemtm Diagnosis, and Service 8.0 . P - e
13042000 + Moize Vibration and Harshness W-ILT and 20 *® e L 3 8
13042.00E + Moize Vibration and Harshness Self-5tudy and 1.0 *0 *e *e *e
13042.00H Moize Vibration and Harshness P-ILT 80 3 > L 3 8
14042 00D + Dirivetrain: Diagnosis, and Service V-ILT and 20 *a L 1] L X *h
14042 00E + Drivetrzin: Diagnosis, and Service Seff-Study and 1.0 *e *9 *e *e
14042 00H Drivetrzin: Diagnosis, and Service P-ILT B0 * 8 L1 e L 2]
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Curriculum

f | MANUAL DRIVETRAIN AND AXLE
Gl Mesder Technic@an Cerlifali on Reparements (MTE = »)

IGM Desaler binirmumn Divisionsd Service Treining Standands (ST = 4]
Su pplesrsarial Cowses [Erenchesnt]
| rosaam Cetray F-23 Manusl Cearben Uit Repair 10 | | | + | |

Carandd i /T TRk

bin Nambsr af Techsic s Baserd an fres s | G Vehicls Repeir Ordemn A a C o E
Ta Mest Cesler kSnsnen Divicesnl Service Training Stendands r 2 2 ra 2

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Manual Drivetrain and Axle area to the STS for Manual Drivetrain and Axle.
This means that the dealer STS Report may show a percentage greater than 100% in Manual
Drivetrain and Axle.
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Curriculum

MANUAL DRIVETRAIN AND AXLE

= i Mesher Technsian Cerlificalion Reparements [WTC =2}
G Dl i rum Divisinnal Service Treining Standands (5T5 = #]

& ASE Momual Drivelrain & Ade 883 Mot Athmsgh ASE Certificatim is nol a premrepesie n begin s brainimg
g iEm, & i, Ve, B Il TEnenL I NE 8 N | BN

AR oAl Certificertion can be qranted

L

Manual Transmission: FWD Diagnosis
17043 35904
oAl #-All

GM Global Electrical Systems
18044 220
®-All *-All

Nagise, Vibration & |
13042140
w-All #-All

GM Global Electrical Systems
18044 2202
*-All *-All

Manual Transmission: RWD Diagnosis
1T043. 3905
Al +-All
Propshafis & Rear Axles: Rear Axle
Oparation
14041.19W1
s-All +-All

1404119W2 AWD/AWD Systems: Overview
®-All #-All 14043 2TW1 )
s_All Al GM Global Electrical Systems
B 18044 MH
Modules a-All *-All
140411203
®-All #-All
Propshafts E_Hearﬁ.gle;: Electronic Diagnasis, and Service
Differenti p—
14041.19W4 o-All #-All
Al #-All
Propshafis & Eear..ﬁ.xlesz Front Dirive
Axles
MO9S
s-Al &-All 14043 274
Al #-KLCG
Propshafis & Rear Axles: Diagnosis fe—
14041 19Ws Manual Transmission: Operati
®-All *-All Diriveline: Diagnosis and Service Diagnosis, and Service
14043270 17043.00H
Manual Transm n: Owerview oAl w-All w-All #-All
1 il I
Al +-All !
*
Continue in Next Page

Disgnosis
13042 14W2

17043 3903
oAl #-All

H = Buick, K = Cadillec, C = Chevrplel, G = GMC, Al = All Divisone
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Curriculum

MANUAL DRIVETRAIN AND AXLE

= i Mesher Technsian Cerlificalion Reparements [WTC =2}
G Dl i rum Divisinnal Service Treining Standands (5T5 = #]

13042 000

oAl #-All

Maise Vibration and Harshness
13042 .00E
w-Al #-All

and

Muoise Vibration and Harshness
13042 .00H

e ——————————
+

Drivetrain: Diagnosis, and Service
14042 000

Al #-All

and

14042 00E
oAl #-All

and

. Ser

140:22.00H
*-All #*-Al

+

GM MTC Assess. M.OLA
14E840.00A
w-All

GM Master Technician Certification

H = Buick, K = Cadillec, C = Chevrplel, G = GMC, Al = All Divisone
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Curriculum

Mechanical/Electrical Body Repair

-

MECHANICAL/ELECTRICAL BODY REPAIR

Gl Marter Tedmman Carlricalion Requinements [WMTC = ]

B Desler Minimm Divisiona | Service Trening Samdeands (ST5 = 8]

Required Courses Needed by Division

Training
Time (hrs)

Buick

Cadillac

Chewvrolet

Management P-ILT

ASE Mechanical/Eiecirical #B5 or ASE Certified Master Automative Tech ji] +8 ¥ +8 8
18044.2201 GM Global Electrical Systems 15 *é *a +8 ¥
180442202 GM Global Electrical Systems 2.0 *é *a +8 ¥
22048.45W1 GM Safety Systems 1: Restraints 0.5 *& 8 *e +*
22048 45W2 GM Safety Systems 2 Supplemental restraints 1.0 *e L 3 *9 e
22048.45W3 GM Safety Systems 3: Object Detection 1.0 *e &8 *e +*
22048.45W4 GM Szfety Systems 4: Warning Systems 1.0 e *0 *0 +o
22048.45WS | GM Safety Systems 5: Active Safety Systems 0.5 e e *e +e
22048 45Ws GM Safety Systems & Enhanced Safety Systems 1.0 e &8 * +*e
22048 .44W Vehicle Rollover Protection System 05 L

22245 54W1 Waterlezk and Windnoize Mgmt 1.0 *& 8 *e +*
22243 54W2 Waterleak and Windnoise Mgmt 1.0 *e &8 *e +*
22243 5483 Waterleak and Windnoise Mgmt 1.0 *e &8 *e +*
12040 4041 GM Moveashle Roof & Sunroof Systems 15 *o *8 L L
12040 40W2 GM Moveable Roof & Sunroof Systems 05 e &9 *o »
12040400 GM Moveable Roof & Sunroof Systems 20 e L Y * ]
1504519W1-R2 | Braking Systems - Base Brakes 1 L3 *& *8 *8 &
1504519W2-R2 | Braking Systems - Base Brakes 2 0T *& *8 *8 &
15045.19W3 Braking Systems - Anfilock Systems 1.0 *e *9 *9 *e
15045.19W4 Braking Systems - Enhanced Application 1.0 *e *9 *9 *e
15045180M-R2 | GM Braking Systems 20 e e *e e
150451802 GM Braking Systems 20 e *0 *0 +o
11044.05W1 HVAL Systems & Operation Stage 1 20 e L Y * *e
1044 05W2-R2 | HVAC Systems & Qperation Stage 2 1.2 48 *2 8 e
1M044.05W3 HVAC Systems & Operation Stage 3 1.0 *+& *8 *8 &
ni44.050-R3 HWAL Systems & Operation 20 *e *9 *e +*
1804400 + GM Global Electrical Systems V-ILT and 2.0 *e &8 *e +*
18044.0ME + GM Global Electrical Systems Self-Study and 1.0 e e *e e
18044.01H GM Global Electrical Systems P-ILT B.O e e *e e
15045000 + GM Braking and Chassis control Systems V-ILT and 20 *e *a *e >
15045.00E + GM Braking and Chassis control Systems Self Study and 1.0 *e *0 * e
15045.00H GM Braking and Chassis control Systems P-ILT B.O *® *9 *9 e
12040.00D + ﬁgﬂiﬂﬁﬂiﬁ;‘m“w Wiind Noise 20 se .o *o s
12040.00E + ﬁg‘ﬂ'ﬂ?’:gﬁ ;ﬁd‘:zt::ﬁ” Wiind Hoise 10 s *o T .
12040004 GM Roof Systems and WaterLeak, Wind Moise BD P > P e
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Curriculum

[ MECHANICAL/ELECTRICAL BODY REFAIR
Gl Marder Tedmixian Carliicalion Requinements [WTC = =]
&Ml Desler Winimum Divisiona | Service Trening Sandands [5T5 = &)

Training _ : =
Time (hrs) Buick | Cadillac | Chevrolet | GMC
22048000 + Ghi Safety Systems V-ILT and 20 *% *% +8 &>
22048.00E + GM Safety Systems Self-Study and 1.0 e L X ] * *e
22048.00H GM Safety Syatems P-ILT B.O e L X ] * *e

22B41.004 GM MTC Assesz. M/E B.R. B.O » ] » "

Cor ol L/T Tk
in Numbar of Technicamns Based on Al G Yehicls: Repeir Ordens A a E D E
Ta kirel Cwsdor Misirnn Divs ional Service Treing Siesdamds 2 2 2 2 2

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Mechanical/Electrical Body Repair area to the STS for Mechanical/Electrical
Body Repair. This means that the dealer STS Report may show a percentage greater than
100% in Mechanical/Electrical Body Repair.
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Curriculum

MECHANICAL/ELECTRICAL BODY REPAIR

i Mesher Technsian Cerlificalion Reparements [WTC =2}
G Dl i rum Divisinnal Service Treining Standands (5T5 = #]

* ASE Wechunical/T lecinical #85 or ASE Cerlifed

Mester Aurlomative Tech
Al +-AR

luh:ﬁliulthﬁlif.hﬂi:ﬁmisnta prevequisite o begin this treining

& i homener nre-‘--—nnlihﬂr-'- il bl e Ty i oy

G Global Electrical Systems
180442201
Al +-All

GM Global Electrical Systems

180442202
s_All +-All

22048. 4'-'-'!'!'1
w-All #+-All

 45W2
oAl *-All

*-All *—AII

* This course i not requined for MTC it

s required for 515

Vehicle Rollover Protection System

12040400
#-All #-BKC

Braking Systems - Base Brakes 1
15045.19W1-R2
s_All +-All

Braking Systems - Base Brakes 2
[
*-All
Eraking S.terru ﬂmtllnuck Systems
15045 19W3
s-All #-All

Braking S_terru Enhanced

a_All #-All

GM Braking Systems
15045 .1801-R2
a-All +-All

GM Braking Systems
15045.1802
a-All #+-All

HWAL Systems & Operation Stage 1
11044 05W1-R2
Al +-All

w-All -

HVAL Systems & Operation Stage 3
11044 05W3
Al Al

HYAC Systems & Ogperafion
11044.050-R3
o-All #-All

GM Global Electrical Systems
18044.01D
w-All #-All

1304401
w-Al #-All

GM Global Electrical Systems
18044 0MH
oAl Al

H = Buick, K = Cadillac, C = Chewnist, G = EMC, Al = Al Dnasins
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Curriculum

MECHANICAL/ELECTRICAL BODY REPAIR

= i Mesher Technsian Cerlificalion Reparements [WTC =2}
G Dl i rum Divisinnal Service Treining Standands (5T5 = #]

GM MTC Aszess. Mechanical/
Electrical Body Repai

GM Braking and Chassis Control GM Safety Systems
Systems 22048.00D
15045.000 oAl #-All
w-All *-All ard
and M .
GM Eraking and Chassis Control 22.“"‘““ fj‘:.
15045.00E
-4l #-All and
GM Safety Systems
and 22048.00H
] ] oAl *-All
GM Eraking and Chassis Control
I s
15045.00H
* 22B41.004

-4l
GM Roof Systems and WaterLeaky
Wind Hoize Management
GM Master Technician Cerfification

12040.00D
a-All #-All

GM Roof Systems and WaterLeaky
Wind Nojze Managament

12040.004 —

oAl +-All

H = Buick, K = Cadillac, C = Chewnist, G = EMC, Al = Al Dnasins
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Curriculum

Hybrid/Electric Vehicles (formally Advanced Technology Vehicles)

Gl Marter Tedmman Carlricalion Requinements [WMTC = ]
&M Desler Wi Divisonal Service Trening Samieands (ST5= )

' HYBRID / ELECTRIC VEHICLES

. _ S Training _ -
Required Courses Needed by Division Time (hrs) Buick Cadillac | Chevrolet GMC
ASE Light Duty Hybrid/Elecinic Vehicle Certification #L3 10 = ] L 2
1840000 High Voltage System Safety 0.5 +@ +8 +8 *
18400.30W-R2 | Introduction to Hybrid & Electnc Vehicles 1.0 b L1 *o * b
1840010W-R2 | High Violtage Battery Systems Fundamentals 1.0 *e *8 *8 *-e
18400 20W-R2 | High Voltage Powser Electronics Fundamentals 1.0 e 0 L * 0
18410150 Hybrid and Electric Vehicle Dizgnostic Strategies 20 *9 *8 *8 *e
18420.090 Electric Vehicle Diagnosis and Service 20 L] » *e L
18420100-R2 | High Violtage Battery Internal Service 25 * *o *o L]
1842017TW High Violtage Depower Tool Usage 05 ] ] &b L
18410.010 + Hybrid and Electric Vehicle Diagnosis and Repair 20 -0 e P, P
W-ILT and
Hybrid znd Electric Vehicle Diagnosis and Repair
18410.04E = Self-Study and 1.0 L L +8 +8 *h
18410.01H Hiririd and Electric Vehicle [agnosis and Repair &0 e e e -
18410.060 + High Voltage Battery Unit Repair V-ILT and 20 e *e *e *0
18410.06E + High Voltage Battery Unit Repair Self-5tudy and 1.0 *e 0 0 &0
18410.06H High Voltage Battery Unit Repair P-ILT 80 e * 0 *o *0
18410110 + High Violtage Transmission Unit Repair V-ILT and 20 *e *o *o L 1]
18410.11E + :i-.?jh Violtage Transmission Unit Repair Saif-Study 10 e *e *e P
18410.11H High Violtage Transmission Unit Repair P-ILT 8.0 *e -0 *e &0
18845004 GM MTC Aszeszment Advanced Technology Vehicle 80 » » L L
Extended Range Electric Vehicle: Infroduction - Gen
1842110W 3 Cheyrolet Volt 1.0 ] ] *e L]
4212w High Voltzge Battery: Overview - Cen 2 Vaolt ns & & o 2
1842104W Electric Transmission: SET50 Overview - Gen 2 Volt 1.0 » » *o L
1842194V Er::r-t:hw Transmission: SETS0 Unit Repair - Gen 2 10 " " *e &
Battery Electric Vehicle: Introduction - Chevrolet
18430.00W Bolt EV (BEV 2) 1.0 ] ] *e L
High Violtage Battery: Replacement Procedure -
18430011W Chevrolet Balt EV 1.0 ] . *8 L]
18430.12W High Violtage Battery: Overview - Bodt EV (BEY 2) 1.0 ] ] *o L]
Baolt EV Battery Section Service Precautions and
1843012V Safety (BEV 2) 1.0 ] . *e L
1843013y High Violtage Battery: Internal Service-Bolt EV 5 . . P .
[BEV 21
18430 14W Electric Transmission: 1ET25 Overview - Balt EV 10 . . e »
[BEVZ]
1843014V thm Transmission: 1IET25 Unit Repair - Bodt EV 10 s s P .
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Curriculum

Gl Marter Tedmman Carlricalion Requinements [WMTC = ]
&M Desler Wi Divisonal Service Trening Samieands (ST5= )

' HYBRID / ELECTRIC VEHICLES

. _ e Training - -
Required Courses Needed by Division Time (hrs) Buick Cadillac | Chevrolet GMC
1032273aW 2022 Chevrolet Bolt EUV New Model Launch 20 ] ] *e L
Battery Electric Vehicle: Introduction - GMC
18430.20W HUMMER EV 13 ] ] L] e
18430.22W High Voltage Battery: Owerview - GMC HUMMER EV 13 * * L *0
High Violtage Battery: Replacement Procedurs -
18430221 CMC HUMMER EV 1.0 ] ] L * b
18430, 24W E!‘e-:t'nn Tranz: PT3/580 Overview - GMC HUMMER 10 . . . *e
18430 26W Electric Vehicle Thermal Management System 1.0 L] L] L *h
13041.21W Rear Wheel Steering: GMC HUMMER EW 11 ] ] L] e
18430.40W Battery Electric Vehicle: Introduction - Cadillac 10 &
LYRIG
High Violtage Battery: Replacement Procedurs -
1843040V Cadillac LYRIQ 1.0 *
18430 42W High Voltage Battery: Owerview - Cadillac LYRIQ 1.0 L]
18430 42w Electric Trans: PTT Owerview - Cadillac LYRIG 1.0 *
Electric Vehicle Thermal Management System -
18430 46W Cadillac LYRIQ 1.0 *

Fulure: R rermend Comrses {Tulere o remenlts o STS or GM MTT)

[440230 | Bleciric Vehides New and Lipdates | 20 - & e »
Car and LT Tk

Mim_Masnbar of Technician Basrd on A nrsl G4 Vehicl Repair Ordars & B £ D|E

To Mesd Do ler Minimum Dirsiomsl Serviee Tramning Siardenls 2 2 a k| 3

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Hybrid/Electric Vehicles area to the STS for Hybrid/Electric Vehicles. This means
that the dealer STS Report may show a percentage greater than 100% in Hybrid/Electric
Vehicles.
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gm HYBRID / ELECTRIC VEHICLES

= &M Master Technicsn Certificatim Requirame nis (MTC = =)
G Cealer Minimur Divisonal Service Training Slendands (S5T5 = 4)

4 asE Light My e/ e rolio wehiole Covlrmoden n s mﬂﬂﬁmmEmhndnmmiﬁtehhajn!ﬁsﬁniq
aam pregrem, it s howewer, @ requirersant before GH Fester Techmican
Certiication can be granied
The folowim courses 2re mhy requaned based on the products you sendce in eacorence with ymer dealer agreement.
- -

Hybrid and Electric Vehicle Diagnosis High ¥Yoltage Transmizsion Unit ir
and Repair 18410110
1B40.0MD Al +-Al
Al +-All

High Valtage System Safety
18 O
oAl #+-All

Introduction to Hybrid & Electric Vehicles
18400.20W-R2
Al #-All

High Voltage Battery
Systems Fundamentals
18400.10W-R2

a1 DUy RIS STl e LTS N e LU TErSiS
and Repair
18410.0MH
Al #-All

Fundamentals )

18 !
*-All #-All

rid and Electric Vehicle Di tic
Strategies
18410150
e-All #-BCG

High Valt Batt init Regai
18410.060

*-All +-All High Vattage Battery: Overview - Gan 2 Volt
18421.12W
. L . . Al #-C
Electric Yehicle Diagnasis and Service
18420.0%0
w-All #-C

SETS0 Owerview - Gen 2 Volt
1842114

High Vialtage Battery Internal Service oAl #-C

18420.100-R2

a-All #-C High Voltage Battery Unit Repair Elech'.in Transmission:
18410.06H BETS0 Unit B .GE'FI 2 Yot

oAl *-All 1842114V
s-All #-C

184 20.1TW
e-All #-C

H = Buick. K = Cadillac, C = Chewnlel, G = GMC. Al = Al Dndsons
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HYBRID / ELECTRIC VEHICLES

g- Gl Masier Technician Cerbifirabinn Rerpsremeris (MTE = =)
GHl De=pber Wi nimam Divisinl Service Traning Standands (515 = 4]

-
y 1 1 - I - i
: ] GM MTC Assessment Advanced
Chevroet Bolt EV (BEV 2) Procedure - GMC HUMMER EV GM MTC Assessment A
Chev rnl:;ql?f'lt E,:,- BEV 2 : Techmol e
shiall . g 18845.004
|-AI! #*-C a_all
High Voltage Battery: Replacemeant Elegtric Trans: FT9/880 Overview - GMC
Procedure - Chevrolet Balt EV — GM Master Technician Certifieati

18430 11W
s-All #-C
High Voltage Battery: Overview - Bolt EV W
BE‘I"E BNagemern :-5 &I
18430.12W E :
s-All #-C

1843012
o_All »-C

B El ic Yehicle:
Introduction - Cadillac LYRIQ

datte

Electric Transmissi ET25 Overview -
Belt EV (BEV2]
1843014
e Al #-C
. e ! ! High Voltage Battery:
Electric Transmission: 1ET25 Unit Repair - Enrelrvile-:- Ealiill = E‘:’HH}
18430.14V 1'4;'_?“
e-All #-C -
o Electric Trans:
Chevrolet Boft EUV New PT7 Qverview - Cadillac LYRIQ
18 44W
K

Electric Yehicle Thermal Management
System - Cadillac LYRIQ

oW 124 ;:I.I :&- W

-G -

-..
High Veltage Battery: Owerview - GMC
HUMMER EV

H = Buick. K = Cadillac, C = Chewnlel, G = GMC. Al = Al Dndsons
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Bi-Fuels

gm' BlI-FUELS

&l Masler Technicisn Certification Reps rersents (MTE = 2)
GM Cealer Minimam Dmvisinal Service Tramning Stendards (ST5 = 4]

Training

Required Courses Needed by Division Time (hrs) Buick Cadillac | Chevrolet

16240.62W CHG Fusl Systems 15 * *
Car amd LM Trock

b Nember of Tachmicianx Brsed on Armesl G Yehicls: Repeis Dnlsrx A !} C (1] E

To Meed Deslar binirmn Divicios sl Ssrvica Teming Stasds de 1 1 1 1 1

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Bi-Fuels area to the STS for Bi-Fuels. This means that the dealer STS Report may
show a percentage greater than 100% in Bi-Fuels.

| BI-FUELS
@ M Mecter Technidion Certification Reqpirements (W = =)

GM Desler binimum Divisionel Service Tramming Standard= (515 = #]

CHG Fuel Systems

ie240.e2W
+-CG

F=Buick. K =Cadillar. [ = Chevmniel. G =0ME, Al = Al D
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Body Structural Repair

BODY STRUCTURAL REPAIR
gm G Mecter Tedmisian Cerlibcation Requinements [WTC = ]
B Denler Minirnan Divisional Service Treining Samiands (5T5= &)
Required Courses Meeded by Division TIT:{:TE‘ Buick | Cadillac | Chevrolet | GMC
SCFGM.023W1 Dealer Safety: Creating a Better Workplace 0.3 * » L. L.
22048 .55V Preventing Unintended Airbag Deployment LA ] » » » »
18043.21W Electrical/Electronics Stage 1 1.0 o [ L L
18043.22W Electrical/Electronics Stage 2 10 o] [ L L
18043.23W Electrical/Electronics Stage 3 10 L » * *
18043240 Electrical/Electronics Stage 4 10 * » » »
22048 45W1 GM Safety Systems 1 Restraints 0.5 * * L 2 L 2
2204B.45W2 GM Safety Systems 2- Supplemental Restraints 1.0 & & & &
STOI0ED L}mli!nigltmﬂmﬁnnmﬁqmze-wpe Resistance Spot 10 * * & &
5TOS5EM I-CAR Introduction to Three-Dimensional Mezsuring 1 13 o e L L
3TO20EM [-CAR Stesl GMA [MIG) Welding Theary 1.0 * * * L
AND
ST025L01 I-CAR Training & Certification: Steel GMA (MIG) Welding 4.0 * * L 2 L 2
OR
STI05L0 Training and Certification: Steel Sectioning &0 & & L L
STOTOED I-CAR Parts Replacement at Factory Seams and 08 & » * *
STOS0EM I-CAR Sectioning Overview and 10 * » L. L.
STO95V I-CAR Sectioning Scenarios 1.5 & +» &» &»
STDIOEM I-CAR Introduction to MIG Brazing Theary 1.0 - * L L
STD35L01 I-CAR MIG Braze Hands-0n Skill Development 4.0 L > > >
29046 10W gz?lzzlgrl‘ﬁ?mimm Welding and Repair [Corvette Stingray a0 *
STO40E01 Istill:;:%n;g:zg gm}tml;] Welding Theary (Corvette 13 .
STO45L01 Is-fil:;;%n;g:zg g:?}th'lllsl Welding Certification [Corvette a0 *
Fullare Requirenest Coursex [luiers rermireneris for 5TS or G WD)
I-CAR Structural Technician Pro Level 1
ST050ENM | Fooed Hess Heswrrel and Instelation 1 L L & *
GEMDEM | Hozembous Airberme Polhdanis o L L & *
GEOASED] Hazs s Washe Disposnl o -3 -3 L2 *
GEOSDEM Hyyhirid Wehicle dentilioalion and Dersge Anslyss 1 -3 -3 L2 *
GEQOADEIM | Sefeby Dats Sheets and Lebels o - & & &
ST0Z20EIM | Sieel GMA Wekling Theory [eiresdy 5TS) 1 L L L4 *
GEOIEIM | Yehicke Comstruction Mebevial Types [ ¥ ] L L & *
GEDZSEIM | Wehicke Frolestion Dorimg the Repair Process 5 L3 L3 L3 *
GEOESED] ‘Winking Safely Anmsnl Havemdous Wetesial 12 - -3 L2 *
GEOZDEIM | Workplace Safely a5 & & & +*
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-

gm
I-CAR Structural Technician Pro Lavel 2
ST060EDT | Adwancerd High-Strength Shesd orm & - L *
STOAEEDT | Alumindrs Yehicle Dverview 1 - L L *
ST030EM Inbrpahectim o WIG Braring (@inssdy 5T5) 1 - L L2 *
STOM0ED wtm—TFMnmmem 1 - - - *
ST0R5EO Inbrpahiction o Three- Dimensona | Mesarim (aiready ST5) 1 - L - *
GEOON O Linderstanding Cycle Time 3 - L - *
ET0as0m MG Brazing Hends-Dn Skills Dewsopment: [al ready STS) 4 - - L +*
Type e Elane Spol Welling Hende On Skills
STowLm | S 4 & - * .
Development
SIS0 Fiwed Bonding Hamds-Cn Skdls Development 4 - L L *
STo2s0m Treining and Certifation Sed Cilh Welding (2inesdy STS) 4 - - L *
I-CAR Structural Technician Pro Level 3
STCTSEM Fulll-Freme/Liniized Strochre Pulling Owersier 15 .- - L *
STOBOVD Full- FremsefLiniized Strochre Pullig Sirabeyy snd Planning 13 - L - *
STODEM Part Repleceraent ot Fachory Seems (al rendy STS] 1 L3 L3 L3 *
ST090ED | Sechonig Cwerview [(aiready 5TS) 1 - - L +*
1095 | Sechioning Scermnio [eiresdy ST5) 15 - L L2 »
STIDSL Treining and Certifation Sed Sectinning [alnesdy STS) ] - L L2 *
Car and LD Tnek
iin Musnbar of Technicamn Based on Arraal G Yebicls Aepair Ordam A B [ D E
To Mnet Des e Winimum Divisiomnnl Service: Training Sisndanis 1 1 1 1 1

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Body Structural Repair area to the STS for Body Structural Repair. This means
that the dealer STS Report may show a percentage greater than 100% in Body Structural
Repair.
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BODY STRUCTURAL REPAIR

i Mesher Technsian Cerlificalion Reparements [WTC =2}

G Desler ini rum Divisional Service Treining Standard= (5T5 = ]

Preventing Unintended Airbag Deployment
22043 55V
+-All
Electrical / Electronics Stage 1
18043 21W
*-All

Electrical f Electronics Stage 2
18043 22W
*-Al

Electrical f Electronics Stage 3
18043 23W
*+-All

Electrical / Electronics Stage 4

18043 24N

22048 45W1

STH20EM
*-4ll

I-CAR Training & Cerfification: Steel GMA [MIG

Welding
STD25L01
*+-All

ST105L0
*-All

I-CAR Sectioning Scenarios
STO95VIH

+

I-CAR Introduction to MIG Brazing Theory

1-CAR Alumninum GMA (MIG) Welding Theary

STO40ED]
*-C

+
I-CAR Aluminum GMA [MIG) Welding Certification

STO45LM
+-C

H = Buick, K = Cadillac, C = Chewnist, G = EMC, Al = Al Dnasins
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Paint and Refinish
GM Master Paint Technician Certification

Note: see page 89 for additional information.

PAINT REFINISH
Bl Master Technicisn Cerbifcation Reps rersents (MTT = =)

G Cealer Minimam Dmisanal Service Tram ng Stendards (ST = 4]

Required Courses Needed by Division T.TrI::}ri} Buick | Cadillac | Chevrolet | GMC

SCFGM.O23W! | Dealer Safety: Creating 2 Better Workplace 03 * » » *

Z22091L00H Cerlined Faint Refnish Varahia L > L 2 L 2
Car and L/B Tk

Min. Number of Techeiciss Based an Arses] G Vehick: Reprir Ordem Alalc|plE

Yo Mext Drader Ninsmn Divixiossl Sarvice Training Standards BEEERERE

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Paint and Refinish area to the STS for Paint and Refinish. This means that the
dealer STS Report may show a percentage greater than 100% in Paint and Refinish.

PAINT REFINISH
{34 Mecter Techniian Certification Reqpirements (WTE = =)

G Depler ki mum Divisonsd Service Tremming Standands (515 = &)

Dealer Safety: Creating a Better Workplace
SCFGM.023W1
*-All

GM Certified Paint/Refinisk
22041.00H

B =Buh, K =Cadillar, [ = Chewolel, G =0ME, 8= Al D
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Medium Duty (Low Cab Forward)

MEDIUM DUTY

gm M Mesler Technion Certifeation Reparemnents (MTC =a)
GM Desber bnimum Divisonel Service Treiming Sandand= (5T5 = &)

TI:;T:F'-L Buick | Cadillac | Chevrolet | GMC
FOITAOW Medium Duty Truck Overview (Medium Duty Dealers anly) 15 &
03mHN et Duly Treck Powerirein {dedamm Culy Deslers pnly) +*
F0318.30W | Medwm Duty Truck Air Brake System (Medivm Duty Dealers only) 15 +
SOHEIADH | Medaen Duly Treck Air Breke Syster [Wediom Duly Deslers only] 20 &>
SOHEIADDZ | Medaen Duly Treck Air Breke System [Wediom Duly Deslers only] 20 *
szt | ke DSt oD srooi s ey |1 o

Car and LT Tk

Mim Musnber of Technicans Based on Arrual G Yerhicle: Aepair O rdam A B [ 1] E
Ta Mest Dea ler Minimom Dirsioml Serviee Traring Sinrskenls 1 1 1 1 1

The smaller table above indicates the number of service technicians the dealership needs

to have trained in all the course requirements to meet the STS as shown on the dealer STS
Report at www.centerlearning.com. However, dealers should train all service technicians who
work in the Medium Duty area to the STS for Medium Duty. This means that the dealer STS
Report may show a percentage greater than 100% in Medium Duty.

gm MEDIUM DUTY

S0ITI0W
*C

0TIW
*-C

Medium Duty Truck Air Bra em {Medium Duty Dealers onl

F = Buick, K =Cadillar, [ = Chevmiel, G =08, 81 = Al Divisiems
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Non-STS Curriculum

GM Service Technical Automotive Readiness Training (GM START)

GM START offers dealers the opportunity to build upon their technician base, build their
business, and enhance their customer satisfaction with more experienced and trained
personnel. The GM START program helps aspiring technicians perform basic service repairs
and maintenance on customer vehicles. GM START features over 90 technical and non-
technical self-paced courses with testing and scoring features that provide tangible results.

To find GM START courses in the Center of Learning just type “GM START” into the search
bar. The courses have been tagged to appear when searched for using that keyword.

GM START courses do not provide STS credit.

Maintenance Inspection Technician (MIT)

To support dealerships that want to develop their own technicians, GM STC offers a learning
path for the Maintenance Inspection Technician (MIT).

=§l%8 Learning Path
= EE To view a specific Leaming Path, click on the corresponding tab below. Add/Remove Learning Paths
— To go back to the summary of Leaming Paths and Ceriifications, click on the My Certifications tab. Printer Friendly
=< MAINTENANCE INSPECTION SERVICE TECHNICIAN FUNDAMENTALS >>
TECHNICIAN
Certification
. " Delivery Tablet

Course Rating Status Action Method Compatible

00510.05W Launch WeT

Maintenance - Underhood o I

The MIT curriculum consists of 27.75 training hours: 19.75 of WBT + 8 hours of Hands-On.
There is a Hands-On checklist for the 8 hours of the ILT. Upon successful completion of the
MIT curriculum, a technician will be familiar with safety and tools, be able to perform basic
maintenance, and be able to conduct a Multi-Point Vehicle Inspection (MPVT).

This job role has no impact on STS.

Boot Camps

Boot Camps are another means for supporting dealerships looking to develop their own
technicians. Boot Camp curriculum is designed for the aspiring technician apprentice who
may have vocational auto shop experience but has not pursued post-secondary education
in automotive technology. Technicians who want to sharpen a specific skill set through
instructor-led training will also benefit from Boot Camps.

A Boot Camp is an immersive hands-on training experience that accelerates the learner’s
progression toward completing GM’s performance-based curriculum and maximizes
dealership return on training investment.

Boot Camps are not an STS requirement.
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Training Provided by GM Approved Suppliers

As appropriate, GM STC incorporates supplier training into its curriculum. These suppliers
develop training that meets the high standards GM requires for dealer service technicians.
Currently, training in the Body Structural Repair and Paint and Refinish categories is
provided by GM-approved suppliers.

Body Structural Repair

GM STC includes I-CAR training as required for a minimum of one technician per repair
facility and optional training within the Body Structural Repair portion of STS to ensure
that technicians have the skills and knowledge to fix vehicles right the first time and thereby
deliver an exceptional customer experience. Required I-CAR Steel Welding Training
Certification courses are:

* ST025L01 Training and Certification: Steel GMA Welding; or
* ST105L01 Training and Certification: Steel Sectioning

Aluminum Welding

In addition to one of the above two steel welding courses, Chevrolet dealers with Corvette
Stingray allocation must have a minimum of one Body Structural Repair technician complete
the following I-CAR Welding Training & Certification™ course:

* Training and Certification: Aluminum GMA (MIG) Welding

Visit https://info.i-car.com/network-programs/oem/GM for Body Structural Repair courses
offered by I-CAR.

GM service procedures are always evolving, requiring Body Technicians to understand

and demonstrate their expertise to fix cars right the first time. With this evolution comes

an update in Service Information (SI) and a need for technicians to become adept at two
important attachment methods. MIG brazing and squeeze-type resistance spot welding. These
requirements are only offered by I-CAR.

= STO030EO01 Introduction to MIG Brazing
= ST035L01 MIG Brazing Hands-On Skill Development
* STO010EO1 Introduction to Squeeze-Type Resistance Spot Welding

These courses are already listed as Requirements the for Body Structural Repair (I-CAR)
category in www.centerlearning.com.

How do | know if my Welding Certification is current?

I-CAR Welding Training & Certification is valid for five years. I-CAR recommends beginning
the registration process to regain the certification at least two months prior to a technician’s
expiration date. This provides ample time to ensure that the technician’s certification does not
lapse.

To check your I-CAR certification status, please visit: https://www.i-car.com/Home/MyICAR/
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Login

= Ifyoure a Service or Body Shop Manager, you can always check your team’s progress
toward Body Structural Repair STS at www.centerlearning.com > Reports and select:

{GM) Service Training Standards (STS) Report GM 5TS shows percentage completed weekly by dealership |
arnlng reait 1or I- ralnlng rograms

You must have an established Profile page in GlobalConnect with a Primary Email address
per below to allow certification status from I-CAR to transfer into GM’s training website
(www.centerlearning.com).

My Profile
Name: USER INFORMATION CONTACT INFORMATION
GMIN: Dealership Primary Email:
X Mame:
LoginID: Secandary
) . ) Please contact the Dealer Assistance  Email:
View Additional Information Dealer Center @ 888.337.1010,®
Administrators: T . ; .
Edit My Profile (dac.na.english@gm.com) Primary Phone:
Dealership Secondary
Business Role Phane:
(S Fax:
BAC: Praferred
Lare erre . English
Security Role: USER nguage:
Brand: Chevrolet, Buick, GMC,Cadillac Time Zone: (GMT-05:00) Eastern Time (US and
Canada) (ET)
Country: us

Each week, I-CAR provides GM STC a report of all applicable completed training. GM STC
then uploads the credit into body structural repair technicians’ training records, which display
the credit immediately. Dealers’ STS Reports will also display the credit after their regular
weekly update.

To manage your OEM Affiliation with I-CAR:

1. Navigate to www.i-car.com and login to your myI-CAR account, or create one if you
haven’t already.

Once logged in, select >My Training. Select >My Affiliations from the options that appear.
Select the New Affiliation button.
Select GM Network from the dropdown and select Next.

AR

Enter your GMIN into the Company ID field. Enter your Dealer BAC number into the
Dealer Code field. Enter the date your affiliation began in the Start Date field.

You can call your assigned I-CAR customer care representative or call the I-CAR Customer
Care Desk at (800) 422-7872 for additional assistance.

Note: Body Structural Repair technicians and managers do not need to fax in proof of earned
[-CAR credit. All applicable Body Structural Repair credit is submitted to GM STC directly
from I-CAR.
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Additional Resources

The I-CAR website (www.i-car.com) provides an array of information about their training
programs as well as important details regarding Gold Class points for their recognition
programs. In addition, Body Structural Repair technicians and managers may contact the
I-CAR Customer Care Desk at (800) 422-7872 or by email at gm@i-car.com.

Paint and Refinish
The GM Paint and Refinish Training Process

GM and our paint suppliers have developed a strong training relationship since joining forces.
Our relationship enables us to implement the strict procedures necessary to consistently
restore a vehicle’s appearance to pre-accident or showroom condition after a paint repair. Our
process ensures that painters are knowledgeable and skilled, and we work together to establish
performance testing standards to ensure competency certification. Paint suppliers train the
technicians while GM monitors adherence to the curriculum and performance standards.

Our process offer several benefits to learners:

* An expedited method for meeting GM Service Training Standards (STS) and
achieving certification

* An easy way to evaluate a painter’s knowledge level
* Consistency in skills evaluation among peers

The graphic below depicts our Paint and Refinish Training Process. A painter who
successfully completes this process will earn credit for GM Certified Paint/Refinish course
number 22041.00 on their training record and dealership’s STS Report. Please allow up to four
weeks for the credit to appear in the Center of Learning.

Complete GM's
online Basic & Paint | — —

Assessments®

Certification
— recorded in the
Center of Learning
Complete OEM
paint supplier's |—
course

*Basic Paint Assessment 22042.00A plus the appropriate Product-Specific Paint Assessment 22044,
XX.

Complete in-
shop evaluation
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Pre-Qualify
A technician must accomplish at least one of the following:
= Paint ASE Certification
* Completion of previous GM or paint supplier training courses
* One year documented automotive paint experience
Online Evaluation

Once a technician pre-qualifies, he/she must complete the online evaluation by logging
on to www.centerlearning.com. Trainees who do not have a log on ID and password may
obtain one either by contacting their GM service manager or by calling the GM Center of
Learning Help Desk at (888) 748-2687; press 2 then 8. Technicians can locate the online
evaluation by clicking Testing > Service Technical > Paint Placement Assessment. The
evaluation includes two tests:

* Test 1: Basic Training - technicians must pass Test 1 before taking Test 2
» Test 2: OE (Original Equipment) Training - this test is paint manufacturer specific
— Section A: OE Product test (primarily performance based product training)
— Section B: OE Color test (primarily performance based color tinting/matching)
Trainees are given two attempts to pass the two online evaluation tests.
Evaluation Scored

Upon completing an online evaluation test at www.centerlearning.com, trainees receive
immediate feedback on how they scored. A score of 80% or higher is required to pass Test
1 and sections A and B of Test 2. This information is sent to the paint supplier Central
Training Office (CTO).

If a trainee receives a score of 79% or less on any part of the online evaluation (e.g., Test 1
or either section of Test 2), the trainee should contact their paint supplier representative to
enroll in the applicable OE Training course(s). For example, if a trainee scores 80% on the
Basic Training test and 80% on the OE Product test section and 79% on the OE Color test
section, the trainee should enroll in OE Color test.

Attend OE Course(s)
Note: This step is required only if a trainee does not pass the online evaluation tests.

Upon completing an online evaluation test, the trainee receives immediate feedback from
www.centerlearning.com, including a note on which course(s) they need to enroll in.

See the GM Paint Manufacturer Course and Contact Information section of the catalog
(Section 2) for course names based on supplier used.

* Course Contents: Part 1 is primarily performance based product training; Part 2 is
primarily performance based color tinting/matching.

For more information pertaining to specific OE courses, call the paint supplier at the
number listed in the catalog.
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Schedule In-Shop Evaluation
Note: This step is required only if a trainee passes the online evaluation.

Upon successful completion of both online evaluation tests, the trainee should contact
either his/her local paint supplier representative or the paint supplier CTO to schedule an
in-shop evaluation.

In-Shop Evaluation
Note: This step is required only if a trainee passes the online evaluation.
A paint supplier representative performs an in-shop evaluation.
Step #1: OE Approved paint systems information review

* The representative familiarizes the technician with the OE approved paint systems,
product, and process information. It is appropriate for the representative to coach the
technician on information and interpretation. It is not appropriate to supply answers
for the Observed Performance Evaluations.

Step #2: Observed Performance Evaluations

* The paint supplier representative fills out all of the requested information on the
Observed Performance Evaluation sheets (one set for product application and another
set for color tinting).

» The representative observes as the technician demonstrates his/her ability to perform
all of the evaluation criteria listed.

* To pass the course, a technician must achieve a perfect performance score of 100% on
both the product application and color tinting evaluations.

Note: If a technician fails the in-shop evaluation, the recommended action is to complete
the OE course.

Results Sent to Training Administrator

The paint supplier representative sends the completed Observed Performance Evaluation
sheets to their training administrator.

Results Sent to Center of Learning

The paint supplier CTO compiles a list of certified painters and forwards it to
GM STC.

GM STC Posts Records to Center of Learning Website

GM STC imports the list of certified painters into www.centerlearning.com. Credit shows
in training records immediately and on the STS Report within one week.

OE Certification Timing

Trainees must complete the Paint and Refinish training process within a six-month period
once they begin.
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GM Paint Manufacturer Course and Contact Information

The following table shows the GM paint suppliers and their contact information. To
determine the training requirements for certification, GM body service technicians can
discuss them with their paint supplier representative or contact the appropriate GM-approved
paint supplier at the number(s) listed below:

T o | wasme

AxaliafSpes Hedverf/StandoaCromax  (G10) 358-5354 wiwaxaltacoatingsystens.com
AkroMobel/Sikkens {800} 656-2332 wwnw.akzonobal.com

BAEF 1800 201-1605 wnw. BASFrefinish.com

PP Mana {800 5476050 wwnw. ppgrafinish.com
Sherwin-WillamsMartin-Senour {630} 887-T516 wn sherwin-automaotive.com
Valspar/DaBeer {972} 595-E910 www valsparautomotive.com
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Frequently Asked Questions

Q: Can I fax in a copy of my past paint training to satisfy the requirement for GM

A:

Paint Certification (22041.00)?

No. By following the process described above, trainees will receive credit for this course from

the paint manufacturer. At the time this credit is earned, the data showing GM Certification
completion are entered into the paint manufacturer database and subsequently transferred to GM
STC for automatic loading into www.centerlearning.com. If your credit is not showing in the LMS
within 3 weeks, please contact the paint supplier. See table under GM Paint Manufacturer Course
and Contact Information in this section of the catalog for supplier contact numbers. If the paint
supplier has forwarded your record to GM STC, select “Help/Support” from the home page, then
select “Contact Us” and provide the following information: date earned, how (“test out” through
the online evaluation or completion of two-part paint supplier course), where (dealership/body
shop where evaluation was performed or training center location attended), and from which paint
manufacturer.

Once I have earned my GM Paint Certification through either passing the online
evaluation and the in-shop evaluation or the two OE courses, what is the process for
getting this credit into www.centerlearning.com?

The process diagram below illustrates the steps taken to get credit in the system:

Supplier Representalive or CTO compiles list of GM STC lcads Est into

GM Paint Certificati Training Cenler forwards Carfifiad Tachnicians and GM TW. Credit shows in
Esrnad from aupplier > mmplsdan okl * forwards b GM Service * irining mcod

o Supplier Central o A bt immediately and STS

Training Office (CTO) o etng report within 1 week.

Approx. 3 weeks

Q: What steps can I take to make sure my certified painter’s credit actually appears in

A:

www.centerlearning.com?

1. a) If the trainee works directly for your dealership, make sure he/she is in
www.centeroflearning.com. If not, use the “Add New Trainee” function under “Profiles”. If the
trainee’s profile is not in the system at the time his/her certification record is passed, a profile
is created and placed in “inactive” status.

b) If the trainee works for a sublet shop, ask your nearest regional GM Training Center to
create the (non-GM) sublet shop in the system (or verify one already exists) and create a new
profile for the trainee under that sublet shop, and finally, using the “Sublet Process” feature,
sublet this trainee to your dealership.

2. Make sure your trainee logs their correct GM Identification Number (GMIN) number with
the paint supplier. This is very important since certification records from the paint suppliers
are matched to profiles in www.centerlearning.com using GMINS.
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GM STC Portal Site (www.gmstc.com)

The GM STC portal site provides an overview of the GM STC program. Here, users can find
information on the curriculum, training locations, and other details that impact service
technical training. This site also provides information about other related programs, as well as
the latest news and information regarding GM STC. Please visit this publicly accessible site at
www.gmstc.com for more information.

y ‘olco

SERVICE ‘
‘ TECHNICAL HOME ABOUT EDUCATIONAL PROGRAMS TRAINING LOCATIONS CONTACT US
COLLEGE

GM Automotive Service Educaiiohal'
Program

GM ASEP WEBSITE

2020 GM STC COURSE CATALOG WORLD CLASS TECHNICIAN FIRST RESPONDERS
Download the 2020 GM Service Technical All technicians have the unique opportunity First Responder Guides, Rescue Sheets, and
College (STC) Course Catalog to become World Class Quick Reference Sheets In

Welcome to the GM Service Technical College

The primary geal of the award-winning General Motors Service Technical College (GM STC) training program is to ensure
that each service technician in more than 4,200 U.S. dealerships is thoroughly trained to fix increasingly complex vehicles
right the first time and deliver an exceptional customer service experience.



First Responder Guides, Rescue Sheets, and Quick Reference
Sheets

As an auto industry technology leader, the GM vehicles being developed and driven on our
roads necessitate information sharing with the first responder community: firefighters, police
officers, and Emergency Medical Technicians (EMTs). Technology affects vehicle components
such as supplemental restraints and the materials used to build vehicles.

While some systems and components are common to traditional GM vehicles, there are now
Hybrid/Electric Vehicles systems and components that differ and may affect how a rescue
procedure is performed.

GM STC develops First Responder Guides (FRG), Rescue Sheets (RS), and Quick Reference
Sheets (QRS) for the new technology vehicles and posts them to www.gmstc.com.

An FRG offers information on vehicle systems and components; both RS and QRS provide
the “on-scene” information that first responders need. All of these items feature high quality
graphics to support the information.

The FRG provides an overview on how the advance
technology vehicle operates and how to identify the
vehicle from conventional vehicles, in addition to
identifying key hybrid components and how to safely
disable the high voltage system. The “No Cut Zones” are
provided to ensure the occupant and First Responder are
safe during extrication procedures. RS and QRS provide
vehicle identification, hybrid components and how to
disable the electrical/fuel cell systems.

GM STC provides FRG, RS, and QRS free of charge to
First Responders. All can be displayed as long as they are
represented as GM information and are not modified in
any way.

Note: Guides can be downloaded from

www.gmstc.com > First Responders in PDF format onto
desktops and mobile devices or printed and saved in
vehicles. They can also be accessed using a QR code reader on a smart device (see photo).




Center of Learning Website (www.centerlearning.com)

The Center of Learning website was implemented to respond to the GM Dealer Council’s
requests that dealers have greater ownership of dealership employee training. This website
enables dealers to track and organize their dealership employee training and to stay current
on their training requirements and needs. It enables users to access a variety of training
information at their convenience, providing details on items such as course descriptions,
schedules, enrollments, training histories, resource management, and reporting.

The Center of Learning website is now accessible via GM GlobalConnect
(www.gmglobalconnect.com) using Single Sign-On (SSO) technology. Once logged into
GlobalConnect, simply click on the Center of Learning link to reach The Gateway to Learning
app and then select the image on the left to access the home page. Be sure to use your own GM
GlobalConnect ID to ensure you receive credit for any web classes completed.

Welcome to General Motors

Please enter your User Name and Password and click the LOG M button to continue to GlobalConnect

User Name:

Password:

Forgot Password?
LOG IN

Forgot Password ?

Click on the Forgot Password link to use the self-serve password reset feature. You must know your security questions and answers to use this link. Dealer
users unable to use the "Forgot Password” feature must work directly with their Dealership Administrator for all password support.

Please contact your local Help Desk for all other GlobalConnect support

[Temns of Use & General Maotors LLC. All Rights Resarved.

(@ GlobalConnect . == Hello,

0 App Center ik Departments w & Center of Learning & Showroom ® Support

(& GlobalConnect Hello, Eric v

—_— . | CENTER OF 1 i
THE GATEWAY TO LEARNING o @ e { TR ingElite
T
TO ACCESS YOUR USED CAR CORNER TODAY! THE SALES PROFESSIONAL SERIES
LEARNING PATH TUESDAY DECEMBER 14, 2021 @ 1:30 ET
ﬁ Join us to learn about the recently launched PRODUCT
RetailPeramance™ Pre-Owned, a new tool from Drive
Growth Pre-Owned that provides insights into the top > SERVICE TECHNICAL COLLEGE

sales opportunities within your Used and CPO market.
Be sure to attend this upcoming session to identify ways FIXED OPERATIONS
to improve your used vehicle operations.

IN-VEHICLE TECHNOLOGY

CORNER  ciek weRe To RecisTeR o

FIED PRE-OWNED

EMS COACHING




Training Management

e website displays your specific training records and requirements. Please contact your
dealership’s Partner Security Coordinator if you have questions about your access levels within
GlobalConnect.

To ensure a pleasant experience when using the Center of Learning website, be sure to check
put the available job aids under Help link located at the top right of the page.

The Importance of E-mail

There are many Center of Learning website features that rely on technicians and service
managers having accurate e-mail addresses in GM GlobalConnect. Accordingly technicians
and service managers must fill out the My Profile page complete with a Primary Email (and/
or Secondary Email) to receive important notifications from www.centerlearning.com.

My Profile
MName: — ) USER INFORMATION CONTACT INFORMATION
GMIN: Lok e Dealership Primary Email: S8 S i
Name:
LoginID: ey Secondary
. . i Please contact the Dealer Assistance  Email:
View Additional Information Dealer

Center @ 888.33?.101%@

Administrators: ) Primary Phone:
Edit My Profile (dac.na.english@gm.com) y

- - pa—

Dealership Secondary
Business Role o o Phone:
©r Fax:
BAC: e imrnny Preferred .
| English
Security Role: USER Language:
Brand: Chevrolet,Buick GMC,Cadillac Time Zone: (GMT-05:00) Eastern Time (US and
Canada) (ET)
Country: us

Center of Learning Functionality and Features

The Center of Learning website is updated periodically based on feedback from the dealer
council, GM management, and other stakeholders. Functionality and features are designed to
make managing training needs even easier.

Courses are grouped by Bronze, Silver, and Gold certification areas

The GM STS Report divides courses and technician certification into three levels: Bronze, Silver

and Gold.
= Bronze Certification is achieved when a technician reaches 100% in the Fundamentals
category.

= Silver Certification is achieved when a technician is Bronze Certified and has completed
all in-dealer training (for example, Web Based Training, Video On Demand, online
instructor-led) in any given STS area, such as Engine Repair.

= Gold Certification is achieved when a technician is Silver and ASE-certified and has
completed all hands-on training in any given STS area.
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4 Training Management

The following STS areas have Silver and Gold Certification levels:
= Emerging Issues
* Engine Performance
= Diesel Engine Performance
= Engine Repair
= Electrical/Electronics
* Manual Drivetrain & Axle
* Automatic Transmission/Transaxle
= Brakes
= Steering & Suspension
= HVAC
* Mechanical/Electrical Body Repair
* Hybrid/Electric Vehicles
= Medium Duty

Learning paths to support Bronze, Silver, and Gold certification areas

Upon logging in, service technicians’ learning paths displays the Bronze, Silver, and Gold
certification status. Courses on the STS learning paths are divided into Bronze, Silver, and Gold
certification areas. Learning paths that don’t have a Bronze, Silver, or Gold certification level -
such as Body Structural Repair — will remain unchanged and will continue to list all courses in a
single ST'S group.

Bronze, Silver, and Gold certificates are available for technicians to download and print from
the LMS.
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Training Management 4

View Course and Scheduled Sessions Pages
The following course information is viewable on the View Course Page:
* Course description
* Language(s)
= Prerequisites
* Equivalencies
» Expiration Period

= Education Unit

Ve Catalog > View Course
n The course description below outlines the specifics of this course such as the Course Mumber, Name, View Scheduled Sessions

Description, required Prerequisites, etc.
Add Course to Leaming Path (Self
Depending on the delivery platform, you can either launch or enroll in a course from cne of the links to the right

of these instructions. Select

Back to L earning Path

Back 1o Course Search dririririr  Average Rating 4.8 by 207 users
Course ID 17102

Course Number 16048.33H

Delivery Platform Hands-On Training

Course Browser Mode Compalibility View

Mobile Submenu (Not Set)

Course Name GDS2/MDI1 &2

This course is designed to provide the technician with the skills necessary o properly diagnose current and
future vehicle platforms using Global Diagnostic System 2 (GDS 2) and the Multiple Diagnostic Interface
(MDI) 1 & 2. Basic i and i ts are add d to aid icians with

setup, updates, installation, and use of the system and ﬂsacompnnents. During workstations, the participants
‘will interact with the software to familiarize themselves with the and proper ion of the
diagnostic tools.

Upon completion of this course, participants will be able fo:
= ldentify the components of the MDI (1 & 2

* Install and update software

= Connect the components using a wired or wireless interface

= Use GDS 2 and MDI (1 & 2) to diagnose a vehicle system concern

The following course information is viewable on the Scheduled Sessions Page:

* Delivery method and class duration

= Start and End Dates

To search for currently scheduled courses, select search terms from the dropdown menus, enter text in the text Schedule at a Glance
entry box below and click the Submit button_ If you have trouble using the search click on Help for more I —
information.

[COURSENUMBER  v|[Is ~|[16048.33H |

StartDate:  is greater than AUGUST  ~|s [8 v|i [2019 v
End Date: s less than OCTOBER w|/ [8 v|r [2019 v

Record(s} 11010 of 10

ﬁsg{;’:r Course Name Start Date End Date %'Itg:; Eirll'r?e 23';5’ Location Action Enroll DEVED

Type

GDS2 / MDI 1 . . MNew York City GM Training [Cancel]
16043.33H &2 08/08/2019  08/08/2019  08:00 17:00 1 Center, Room 6 iew Rost H

[Edit]
GDS2 /MDI 1 . . Buffalo GM Training Center, [Cancel] [Participant]
16048.33H %2 08/28/2019  08/28/2019  08:00 17:00 0 Room #1 WView Roster] [Seif H
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4 Training Management

Text message registration notifications and reminders

Participants have the ability to enable course registrations and enrollment reminders to be sent
to their mobile phones via a text message. This function can be enabled from the participant’s
profile page in the LMS.

Path to 100% STS Button

The Path to 100% STS button to the Dealer and Technician Learning Paths on the LMS home
page improves the ease of navigating within the LMS and provides convenient access for
enrolling and measuring progress toward achieving 100% STS.

Spanish Language Option

Many courses have already been translated and are available in Spanish. Courses that are
already translated will appear in Spanish, courses that are not yet translated will appear in
English. The Browse Catalog feature will be updated as newly translated courses become

available.

New Course Announcements

You can receive an email notification when new courses are released. You will only receive
notifications for courses that are relevant to you, based on the selected Person Type in your
profile. To receive New Course email notifications, set “Send New Course Announcements” to
Yes on your Profile Page.

Setting "Send Training Email Announcement(s)" and/or "Send New Course Announcements” to Yes will authorize the system to send special Training and
Mew Course Announcements to the email address above. New Course Announcements are based on your selected Person Types. If you selected No and
have provided an email address in your profile, you will continue to receive Session Enrollment and Cancellation emails.

Send Training Email Announcement(s) ®ves O No

Send New Course Announcements ®ves O No

Blended Learning

Through its blended media approach (e.g., VCT, VOD, WBT, and hands-on) along with highly
qualified instructional design, GM STC helps to extend the service technician’s knowledge. The
program also reduces the time that service technicians spend away from dealerships.
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Virtual Classroom Training (VCT)

VCT courses bring classroom training directly to your computer. This delivery method
improves instructor and participant interaction through with a rich media interface and
provides an enhanced learning experience for the technician.

Technicians select their desired course and hit Enroll.

13044.20D1-R2 Enroll

GM Global Electrical Systems Session 1 " PPN Test Out LEl
18044 20D2-R2 Enroll veT
GM Global Electrical Systems Session 2 ol el Test Out

Technicians can see a schedule of their course enrollments by viewing “My Enrollments” or “My
VCT” on the home page.

Catalog

LR R ENEY MY ENROLLMENT S

GM CERTIFICATION
Status as of. August , 2019 Welcome to Center of Learning!
It's great to have you back.
Overall  Professionally  Product Che‘: ‘::f this eh”":a?cli‘fd i
Completion CERTIFIED CERTIFIED and its many helpul teatures.

We have available training materials that
Instructor 0% Mo No will help you navigate the updated site.
Click Help for mare infarmation.

o Mark of
Certification  Cert Courses Completed 2/ Excellezce

Note: To find the Technician Guide (TG), formally called Participant Guides, for VCT you are
enrolled in to go to the View Course page by selecting the courses name. Find the TG on this
page and download it before the start of your course per below.

el Catalog 1View Course I
The course description below outlines the specifics of this course such as the Course Number, Name, View Scheduled Sessions
E n Description, required Prerequisites, etc. -
Test Out

Depending on the delivery platform, you can either launch or enrall in a course from one of the links to the right
A ; Add Course to Learning Path (Self
of these instructions. Add Course to Learning Path (Self

Back to Leaming Path

Back 10 Course Search iy Average Rating 4.1 by 1032 users
Course ID 16029

Course Number 18044.20D1-R2

Delivery Platform Virtual Classroom Training (VCT)

Course Browser Mode Compatibility View

Meobile Submenu {Not Set)

Course Name GM Global Electrical Systems Session 1

This three compeonent course is designed fo introduce technicians to General Motors new global diagnostic
format including the circuit types and functions. Session 1 of this two-session VCT course component
provides information that will assist service technicians in understanding GM's circuit functions and how to
test and diagnose them. This session focuses on the five circuit types and their nine functions and the
logical order for testing circuits; how to test and diagnose ground circuits; and how to test and diagnose
voltage circuits
- Upon completing this course, participants will be able to:
Description + Identify the 5 electrical circuit types and their 9 functions and logical electrical testing order
+ Distinguish how to test and diagnose ground and voltage circuits
» Describe how to test and diagnose signal and confrol circuits

IGM GES R2.01 Padicipant Guide I




Virtual Intructor-Led Training

V-ILT courses bring part of the hands-on training experience into your dealership. They are

the first part in series of course components that once completed provide credit for hands-on
training requirements that would traditionally require multiple days in the training center. To
enroll, technicians follow the same procedure as VCTs. Find the desired course on the Center of
Learning, and select Enroll.

11044.00D
HVAC Systems and Operation V-ILT Enroll ver

Just like with VCTs, technicians can see a schedule of their course enrollments by viewing “My
Enrollments” or “My VCTs” on the home page.

The Technician Guides for V-ILTs are also found the same ways as VCTs. Go to the View
Course page for whatever course you wish to view the Participant Guide for and download it
using the link found on that page.

Video On Demand

Many prerecorded STC courses are available through Video On Demand (VOD). Emerging
Issues courses are released directly to VOD on the second Thursday of each month. Through the
combined use of text, 2D and 3D animation, photos and video, technicians are able to review
these training modules on-demand any time day or night, reducing time away from the service
bay. VOD post tests are available directly from the VOD page upon completion of the course.

16045 30W-R3
Global Diagnostic System (GDS) 2 e Launch WBT
160458 400
Tech2Win Diagnostic Tool o Launch  WET
Launch
22[148.5_5\." _ ) Tt oD
Preventing Unintended Airbag Deployment b o
Launch
12043.21W
Electrical/Electronics Stage 1 R % WBT

Web Based Training (WBT)

WBT is knowledge-based training delivered over the Internet. Service technicians can access
WBT at their convenience. To launch a WBT course component, technicians identify the course
using the Catalog Search, Learning Path, or Path to 100% STS link and select Launch.

=§)%8 Learning Path
= EM To view a specific Learning Path, click on the corresponding tab below. Add/Remove Learning Paths
— To go back to the summary of Leaming Paths and Cerlifications, click on the My Certifications tab. Printer Friendly
=< MAINTENANCE INSPECTION SERVICE TECHNICIAN FUNDAMENTALS =5
TECHNICIAN
Bronze
= A Delivery Tablet

Course Rating Status  Actioh ‘nethod  Compatible

ERPDS.019W

General Motors Dealer Safety Overview 2019 il Launch WBT

w P P Launch WEBT




Reports

Various reports are accessible through the Center of Learning website. These reports help
dealership managers determine their employees’ training needs and accomplishments.

* Dealer Certification Progress Report: shows the breakdown of certification course
completion by dealership, job title, and employee

= Service Training Standards (STS) Report: GM STS shows percentage completion weekly
by dealership

* (GM MD) Service Training Standards (STS) Report: GM Medium Duty Truck (GM
MD) STS shows percentage complete weekly by dealership

* Course Completion Report: course completion summary and detail information
* Dealer Enrollment Summary (User & Course)
* Dealer Training Summary

*  World Class Tech - Summary By Region

Master Technician Certification (MTC) Recommendations

The Center of Learning website recommends the next two full courses a service technician
needs to complete to achieve MTC in a selected work area. A full course consists of all course
components (WBT, online instructor-led, hands-on). The system provides the additional
recommendations to allow for long-term planning of training. For example, a service technician
can complete the online instructor-led components of the next two courses and then enroll for
the hands-on course component as soon as prerequisites are satisfied.

Note: The system recommends MTC courses only for service technicians who have selected a
Learning Path.

Service Training Standards (STS)

To start, the dealer service manager registers the dealer technicians into specific Learning
Paths with the Center of Learning. These Learning paths have percentages that correspond

to STS requirements and display their percentage of completion on the homepage. Once a
technician is registered to a Learning Path, the Center of Learning website recommends the
next two full courses a service technician needs to complete to achieve the dealership’s division-
required training in each work area. A full course consists of all components of a course (WBT,
online instructor-led, hands-on). The system provides the additional recommendations to
allow for long-term planning of training. For example, a service technician can complete the
online instructor-led components of the next two courses, and then enroll for the hands-

on component as soon as prerequisites are satisfied. To meet STS, the system recommends

the “best case” service technician, the one closest to fulfilling the training requirements in

each work area. As soon as the dealership is 100% in a given work area, the system does not
recommend additional training for that area, even though others may need additional training.

Note: The system recommends training only for employees who have specified a Learning Path.



4 Training Management

GM Training Tips
Learning Path

The Learning Path is an online feature developed to help dealership managers and employees
plan their training. The Learning Path outlines training plans, recommends courses, and
summarizes training activity to promote achieving dealership training standards and obtaining
individual certifications.

Service managers have the ability to quickly and easily build the Learning Paths for all of the
service technicians at the dealership by selecting the following path: Profile > Profile Manager.
When service managers click on this link, they get a list of all technicians at their dealer. From
their they can select View Learning Path > Add/Remove Learning Path to get to the page where
they can add/remove learning paths for the Service Technical Certification Areas.

GM 5TS Learning Paths

Learning Path Name Add/Remove
Fundamentals

Fundamentals - Tech Apprentice (Display Only)
Emerging Issues

Engine Performance

Diesel Engine Performance

Engine Repair

Electrical/Electronics

Manual Drivetrain & Axle

Automatic Transaxle/Transmission

Brakes

Steering & Suspension

HVAC

Mech/Elec/Body Repair

Advanced Technology Vehicles

Medium Duty

Bi-Fuels

Body Structural Repair (I-CAR)

Paint

OO0oooooooooooooood
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ILT Waitlist & Unscheduled ILT Course Request a Class Capability

If you want to enroll in a hand-on class that is currently full, you can enroll on the waitlist

for that specific class. If the opportunity arises that a seat is opened at your preferred training
center, you will be enrolled in the open seat, as long as you are next on the waitlist. If there

are openings for a class you want to take, but none of the times or locations work for you, you
can utilize the Request Unscheduled Course function. By selecting the Request Unscheduled
Course link, you can specify what course and where you want the potential offering to take
place. These submissions are taken into account when the class organizers get ready to schedule
a new offering.

Note: Certain ILT courses are only offered at the Regional Training Centers. Please check your
learning path for any restrictions before requesting an unscheduled course.

Online Testing

The Center of Learning website provides users with the ability to take a variety of online tests.
These service technical and Sales, Service, and Parts tests include online instructor-led seminar
tests and Placement Assessment tests, which allow users to test out of classes. Upon completing
the test, users receive immediate feedback on their score. The system immediately updates their
training record.

Technician Guides (TGs) for VCTs and V-ILTs

VCT and V-ILT Technician Guides can be downloaded from the Center of Learning website
from the View Course page. To download a guide, access the site and find the course, either
through your Learning Paths or through the Catalog and select its name. This will bring you to
the View Course page where you can download the Technician Guide.

The GM technical training centers have now gone paperless and will provide tablets and tablet
friendly TGs for participants to annotate and mark up. Participants can then save their digital
TGs to a flash drive and take it with them, with their notes, back to their dealership to reference
later.

Training Expiration E-mail Notification

Before the expiration of a training event (ASE certifications, Certification Events), the Center
of Learning website automatically sends an e-mail notification to the employee (provided an
e-mail address has been entered into the system). This allows employees to ensure they stay
compliant with any and all training requirements.

Search Functionality

The Center of Learning website offers a search functionality. The search engine uses course long
names, short names, abstract, notes, and keyboards to try and find a match.



5 Training Resources

GM Center of Learning Resources

Center of Learning provides a common entry point to the GM STC program on the Internet
at www.gmstc.com. Here individuals can find information on the program including:

GM STC Overview
GM Automotive Service Educational Program (GM ASEP)

Curriculum (Certification Areas, paint training information, course descriptions,
training methods, GM Service Know-How, curriculum tools, and much more)

Frequently Asked Questions (FAQs)
Training location information

Fleet training information

The “Contact Us” area of the site allows individuals to share their comments, ask questions,
and provide general feedback.

Help/Support

Center of Learning supplies a Live Chat feature to support dealerships and service technicians
for technical training. The Help Desk can be reached by selecting the Help/Support box on the
home page and then selecting the Chat option. The Help Desk supports the following areas:

Center of Learning password support

Online instructor-led equipment and sign-on support
Curriculum information

Training billing information

Training material support

The Help Desk is available Monday through Friday, 8 a.m. - 8 p.m. Eastern time
(excluding holidays).

For GM GlobalConnect support, call the U.S. GM GlobalConnect Help Desk at
(888) 337-1010.
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Training Resources 5

GM STC Training Locations
GM Regional Map

Below is a picture of the GM STC Training Centers and satellite locations by region. For the

most current information, go to www.gmstc.com.

* GM Regional Training Centers <> Satellite Training Centers

GM Training Center Address and Phone Numbers

The following is a list of addresses, phone numbers, and corresponding maps for the GM
Regional Training Centers. The address and maps for the satellite training centers are
arranged by region to help you determine which training center is most convenient to your
location. Contact the Regional Training Center for detailed driving instructions and maps.
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5 Training Resources

North Central Region

General Motors Company
CHICAGO Training Center

4110 Winnetka Avenue
Rolling Meadows, IL 60008
(630) 295-6394

| Chicago | il
d—

General Motors Company
DETROIT Training Center
1891 Technology Drive

Troy, MI 48083
(248) 837-6920

<> Minneapolis GM Training Center
Dakota County Technical College
1300 E. 145th Street
Rosemount, MN 55068-2999
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Training Resources 5

<> Dayton GM Training Center
Sinclair Community College

220 Edwin C. Moses Boulevard, Building 20
Dayton, OH 45402

<> Canton GM Training Center
Stark State College

5600 Whipple Avenue NW
North Canton, OH 44720

<> Des Moines GM Training Center
Des Moines Area Community

College
2006 South Ankeny Blvd., Building 13
Ankeny, IA 50023
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5 Training Resources

< Indianapolis GM Training Center
Ivy Tech Community College

1700 E. Industrial Drive, Room T-130
Terre Haute, IN 47802
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Northeast Region

General Motors Company
New York Training Center
425 Saw Mill River Road, Ste. 100
Ardsley, NY 10502

(914) 366-2700

<> Buffalo GM Training Center

Erie Community College
South Campus

5885 Big Tree Road
Orchard Park, NY 14127

<> Harrisburg GM Training Center

Harrisburg Community College

One HACC Drive
North Hall #119
Harrisburg, PA 17110

October 2023
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104

<> Boston GM Training C

General Motors Servi
College — Boston

171 Forbes Blvd
Mansfield, MA 02048

<> Baltimore GM Training Center
Community College of Baltimore
County (CCBC) Catonsville

TRAN Building
800 S. Rolling Rd.
Baltimore, MD 21228

BosTON TRAINING CENTER

TMNuzborough

T

Baltimore Training Center
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South Central Region

General Motors Company
DALLAS Training Center
3635 S. Shiloh Road

Garland, TX 75041

(972) 278-2196

<> New Orleans GM Training Center m

Delgado Community College
615 City Park Avenue,

Building 41

New Orleans, LA 70119-4399

<> St. Louis GM Training Center

Ranken Technical College

4431 Finney Avenue
Building 2 —~Alumni Hall
St. Louis, MO 63113

October 2023
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5 Training Resources

Oklahoma State

University - Okmulgee

1804 East 4th Street

Donald Reynolds Bldg. Room #132
Okmulgee, OK 74447

<> Tulsa GM Training Center /

<> Houston GM Training Center

San Jacinto Community College

3501 Luella
Transportation Center, Building 26, Room 118
LaPorte, TX 77571

<> San Antonio GM Training Center
St. Philip’s College
1801 Martin Luther King Drive
Applied Science Building
San Antonio, TX 78203
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<> Kansas City GM Training Center - B
Johnson County Community Tou e
College

12345 College Blvd.

ITC Building, Room #189
Overland Park, KS 66210

a

53]
Johnson
County
Community

College Elvd College

*

Py UBELLI¥DET
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Southeast Region

* General Motors Company
ATLANTA Training Center

6395 Shiloh Road
Alpharetta, GA 30005
(770) 888-1300

<> Charlotte GM Training Center
Central Piedmont

Community College
2800 Campus Ridge Rd.
Matthews, NC 28105

October 2023 107




5 Training Resources

<> Orlando GM Training Center
Seminole Community College

100 Weldon Boulevard
Building I, Room 100]
Sanford, FL 32773

<> Nashville GM Training Center

General Motors Service Technical
College — Nashville

1039 Parkway Drive
Spring Hill, TN 37174

<> Miami GM Training Center

Sheridan Technical College

5400 Sheridan Street, Building 14, Room 522
Hollywood, FL 33021
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Training Resources

Western Region

General Motors Company

LOS ANGELES Training Center

4648 San Fernando Road
Glendale, CA 91204
(818) 241-1659

<> Anchorage GM Training Center
University of Alaska at Anchorage

3211 Providence Dr.
Anchorage, AK 99508-8354

<> Denver GM Training Center

General Motors Service Technical = :
College — Denver e Vooa,
e B
6860 Argonne Street Unit B =
Denver Airport Business Park » 3 iR
Denver, CO 80249 . By
- s T
IETg - :
—{H @ re@
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110

<> Phoenix GM Training Center
Universal Technical Institute

10695 W. Pierce Street
Avondale, AZ 85323

<> San Jose GM Training Center
Las Positas College

3000 Campus Hill Drive
Building 3500 - Room 3517
Livermore, CA 94511

<> Honolulu GM Training Center
Leeward Community College

96-045 Ala Tke
Pearl City, HI 96782
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Training Resources

<> Salt Lake City GM Training Center _
Weber State University —

2750 University Park Blvd
Computer Automotive Engineering \

300075

Q

= @2

pAL e AJISIBALN

Building (Dept 0300)
Layton, UT 84041 17005

Antelope Dr

MAOZT N
/
T

W 1000 N

WEBER STATE

<> Portland GM Training Center
Clark Community College

1933 Fort Vancouver Way
Buidling AA1
Vancouver, WA 98663
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5 Training Resources

Computer Systems
Computer System Standards/Specifications

For the current recommended and minimum training system requirements for all GM STC
training applications, please visit gmdesolutions.com > Home > Techline IT Solutions > Click
on “GM IT Standards” to open the .pdf document. This downloadable PDF will help to ensure
the proper performance of the GM Center of Learning website and online courseware. As GM
dealerships become more dependent on technology to service vehicles, multiple PCs in the
service department is a necessity.

Computer System Parameters Affecting Courseware Performance

Generally speaking, three factors affect the performance of the training software on a
computer system:

1. System Configuration: GM has provided the standards with versions for operating
systems, applications, and browsers in the “GM IT Standards” document noted above.
While applications may run in other environments, or with different configurations, for
optimum performance users should ensure they are adhering to these standards.

2. Memory: The more memory available in the computer, the better the performance.

3. Open Applications: Open applications slow the courseware performance. It is
recommended that all other computer applications be closed when running GM STC

courseware.
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Training Resources

Online Instructor-Led Training User Requirements
for Participants

Many GM STC courses components are offered via the online system. This live, Internet-
based training requires no special software. A headset equipped with a microphone must be
used in order to participate in the training. This provides live access for “on the spot” question
and answer opportunities. Participants must complete the prerequisite courses prior to
enrolling in any online instructor-led courses.

It’s easy to set up your computer for this training. In fact, most participants have the basics
before they start.

Step 1:
To participate in a session, your computer should meet the following requirements:
*  Windows 7, 8.1, or 10

* Internet 8 or higher (IE 9 recommended), Windows Edge, Mozilla Firefox, or Google
Chrome

* Adobe Flash Player 13.0 or higher
* A hard-wired, high-speed connection (wireless connection is not recommended)
= Screen resolution of 1024 x 768 (minimum)

Step 2:

Your computer’s built-in microphone and speakers won't do a quality job. The built-in
microphone can pick up the audio output from your speaker. This causes an echo, which
will be heard by all participants. Using a PC headset, earphones, or earbuds with attached
microphone helps prevent echoing. For best audio quality, a USB-type PC headset with
attached microphone is recommended.

Headset with Attached
Microphone Some analog PC headset cables have two plugs:

Some analog PC headset cables have one plug:

USB PC Headset cables have one plug:

a—.
L A
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5 Training Resources

GM Training Materials

General Motors Company and GM STC provide technical training to thousands of
employees, dealers and other GM customers. Various publications and training courses have
been developed providing the latest in technical information, along with numerous service
procedures and systems operations for GM vehicles.

This specialized training and latest technical information is now available through the GM
Training Materials Headquarters. The training material GM STC provides to each GM dealer
service technician is available in the following formats:

= Web-Based Training
* Video On Demand (VOD) - Videotaped courses with participant workbooks
* GM Service Know-How videos

For those who successfully complete GM Master Technician Certification, additional GM
patches are available for purchase.

To find out more, contact:

Center of Learning Help Desk
using the Live Chat feature within Help/Support

Additional training courses and/or training materials are available for purchase by visiting
either of these two sites below:

www.acdelcotraining.com or www.acdelcotds.com
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Fleet

General Motors Company is pleased to provide comprehensive training opportunities to help
you maintain competent Fleet service personnel and achieve increased productivity. There are
four curriculum sources available for service technical training to address your specific needs.

1. GM STC

The goal of the GM STC Fleet technician training program is to provide the same high
performance training that is available to GM dealership service technicians. The performance-
based content is delivered through a blended learning curriculum.

GM STC utilizes the latest in training technology to effectively support the complex and
emerging training requirements for service personnel with the objective to enhance the
technician’s ability to “Fix it Right the First Time”.

GM STC uses a combination of delivery components to provide highly effective and
inexpensive technician training. The different blended learning components available through
the GM STC are:

Web Based Training (WBT)

=  WBT courses are currently available to any previous attendees of GM Training Center
courses via the Center of Learning (www.centerlearning.com)

Hands-on Training
* Delivered at 26 locations (space permitting):

— See section 5 Training Resources in this catalog for GM’s regional and satellite
training locations

» Require prerequisite WBT and online instructor-led courses*
*A small fee may be associated with some of the training materials.

Online instructor-led course components, many of which are prerequisites to hands-on
courses, are available for purchase. Service Know How Videos are also available for purchase
although they may not be a training requirement. Please visit www.gmtechinfo.com. Hands-
on classes, conducted by GM certified instructors, are offered on a space available basis,
providing prerequisite WBT and online instructor-led courses have been completed prior

to attendance. Contact one of the Regional Training Centers for more hands-on course,
scheduling and enrollment information.

2. GM Fleet Service Technical Training

This is classroom style training delivered by GM-certified Fleet instructors on-site at your
Fleet’s location. Existing programs are tailored for specific Fleet vehicles and designed for
Fleet technicians. Past and current models are featured based on the vehicles in your Fleet and
training requested.
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6 Supplemental Programs

The GM Fleet Technician Training Program offers:

* Customized content developed to meet the needs of your Fleet and your specific
vehicle lines

* Hands-on technical assistance during the on-site training sessions

* Hands-on, instructor-led “system” courses and GM Fleet specific courses delivered on-
site at your location

For more information, scheduling and to ensure the accuracy of response, email all questions
to Jeff Holmes at jeftryholmes@vtxco.com or call (248) 837-6665.

ACDelco

ACDelco Technical Training is the service technician training arm for ACDelco and GM
Customer Care and Aftersales. The ACDelco Technical Training program’s objective is to train
the aftermarket independent service center technician population across the United States.
The mission of ACDelco Technical Training is to use the latest in training technology for
independent service center personnel.

The ACDelco blended learning approach offers courses at a variety of instructional levels
and training methods to suit virtually every person’s needs. The following delivery media are
currently provided to ACDelco service technicians:

* Web Based Training (WBT)

= TECHAssists

= Video on Demand (VOD)

= Service Seminars

* Instructor-Led Training (ILT)
= Self-Study materials

* In Shop Training

* Half Day Training

= TechTubes

The blended learning training techniques provide performance-based, flexible delivery
methods that facilitate training deeper into the shop and enhance the ACDelco service
technician’s ability to “Fix it Right the First Time.”

For more information regarding the ACDelco Technical Training program, please visit
www.acdelcotraining.com and click on the Training tab.
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Supplemental Programs

GM Automotive Service Educational Program
(GM ASEP)

GM has specific technician training initiatives to
assist dealers in developing their next generation of m a S e
technicians. The GM technician training strategy

is a three-tiered approach enabling dealers to train

technicians at every level — from high school/GM

ASE Education Foundation to college/GM ASEP and beyond. For instance, GM ASEP offers
training for technically inclined students pursuing a career in servicing and maintaining

GM vehicles. The program is a joint effort between GM, its dealers and select colleges

and universities across the United States, Canada, China and Ecuador. GM ASEP teaches
exclusively on current GM products. GM ASEP allows students to alternate between attending
college and working at a sponsoring GM dealership for over the course of two years. Upon
graduation, students receive an Associates Degree in Automotive Technology (or similar).

GM ASEP incorporates advanced automotive technical training with a strong academic
foundation of math, reading, and electronics, and both analytical and technical skills.
Students earn an Associates Degree while working and learning on the job, resulting in a
solid education combined with invaluable work experience. Since 1979, GM’s continued
commitment to identify and support GM ASEP colleges and universities has produced over
16,000 service technicians.

Any Chevrolet, Buick, GMC, and Cadillac dealer and ACDelco Professional Service Centers
(PSC) are eligible to sponsor GM ASEP students.

General Contact Information

Visit www.gmasep.org for locations and additional program information.

October 2023 117




6 Supplemental Programs

GM Service Technician Education Program
(GM STEP)

GM STEP is an additional technician training initiativeto assist dealers in developing the
next generation of technicians. GM STEP provides a way for dealerships to connect to local
schools and support youth automotive education programs. Dealers will provide mentoring
to help build relationships with students, and encourage them to continue their career path in
the automotive field.

The dealer is the conduit to connect a high school or non-ASEP college to GM Service
Technical College’s (STC) Learning Management System (LMS), the Center of Learning.
Students and instructors will have access to complimentary GM-specific web and video
technical training courses through the Center of Learning.

GM STEP also provides graduating students an opportunity to be hired as entry-level
Maintenance Inspection Technicians (MITs), Maintenance Light Repair (MLR) technicians,
or other roles within the dealer they partnered with.

GM STEP has two different programs, one for high schools and another for colleges. It
provides schools with the benefit of a dealer relationship, and complimentary GM-training to
offer students. The dealer benefits by fostering a steady pipeline of newly trained technicains
through its school partnerships.

For more information go to www.GMSTC.com. To get started dealers should reach out to
their zone team respresentatiuves.
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ASE Education Foundation

We are the ASE Education Foundation. Our mission
is to educate, prepare, and inspire a new kind of
automotive service workforce. One that embraces
innovation, today’s workforce demands, and critical
. ‘ thinking. One that is career-ready, eager, and
Education Foundation o mitted. The ASE Education Foundation has
designed a powerful new way of preparing students to
meet today’s demands.

Successfully preparing students for today’s automotive service industry takes
a multidisciplinary approach. ASE Education Foundation is part of the ASE

Alliance and is the career-to-work arm of ASE that offers students the means
to learn, do, try, ask, grow and then hit the ground running after graduation.

The ASE Education Foundation is engineered from the top-down to:

* Give high school automotive technology students the opportunity and
guidance to explore rewarding automotive careers.

* Develop career-ready, motivated and inspired entry-level automotive
technicians and service personnel.

* Provide the tools and support to develop and practice the skills needed
to succeed in the industry.

To learn more about the ASE Education Foundation, contact your GM
Regional Office or Training Center. Or visit us on the web at:
www.aseeducationfoundation.org.
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6 Supplemental Programs

Military Support

As a company, General Motors has supported the U.S. military for more than a century,
responding swiftly to the need for purpose-built vehicles for use in conflict situations. We've
employed veterans and military families throughout our history and we continue to be a
corporate leader in offering advocacy and significant ongoing financial support for military
causes.

In 2013, GM joined forces with the U.S. Chamber of Commerce Foundation’s Hiring Our
Heroes program, a national effort to assist veterans, transitioning service members, and
military spouses find meaningful employment.

The same year, GM’s Service Technical College began offering free training to veterans and
returning service members to prepare them for both technical and non-technical entry-level
roles in a dealership. This training can also lead to opportunities with participating ACDelco
Warehouse distributors and ACDelco Professional Service Centers.

But that’s not all. GI Bill benefits can be applied to attending GM’s Automotive Service
Education Program (ASEP). The GM ASEP training program combines state-of-the-art
automotive service, appropriate academic coursework, and real-world internship experiences
to give students the best possible preparation for a career as an automotive technician,
teaching exclusively on current GM products. The program incorporates advanced
automotive technical training with a strong academic foundation of math, reading, and
electronics, and both analytical and technical skills. GM ASEP is a joint effort between GM,
its dealers, ACDelco Professional Service Center Program Members, and select colleges across
the United States, Canada, China, and Ecuador.

GM ASEP students alternate between the classroom and hands-on work experience at

a sponsoring GM dealership. Upon graduation, students earn an Associate Degree in
Automotive Technology (or similar), resulting in a solid education combined with invaluable
work experience. Any Buick, Cadillac, Chevrolet, GMC or ACDelco Professional Service
Center can sponsor GM ASEP students.

The Hiring Our Heroes initiative has helped more than 200,000 returning military service
members and their spouses find training, career counseling and employment opportunities.

For more information, visit:
www.HiringOurHeroes.org.
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Shifting Gears

A=SHIFTING
The Shifting Gears Automotive Technician Training ** —
Program is designed to support Soldiers who will need B _GE nns
to transition from military into the civilian workforce. * b
The U.S. Army, GM, and Vertex (GM’s training 2 i ALUTOMOTIVE TECHNICIAN
partner) collaborated to design and deliver a training L4 TRAINING ¥ PROGRAM

program that provides eligible transitioning Army
Soldiers with the necessary skills to become service technicians at GM dealerships.

The program consists of a 12-week customized, on-base technician training curriculum that
includes classroom, online and instructor-led technical training. It launched in August 2014
at Fort Hood, TX and has graduated 335 alumni. GM provides the vehicles, Vertex developed
and delivers the training, and the U.S. Army provides the space and Soldiers. Upon successful
course completion and program graduation, students can achieve up to approximately 70%
of GM’s STS requirements and Silver Certificates in Electrical, Brakes, Engine Mechanical,
Engine Repair, HVAC, and Diesel. Participants also have access to an Engagement Specialist,
located at Fort Hood, to help prepare them for their civilian job search and support the
regional GM team in connecting them with hiring dealerships.

Alumni from the Shifting Gears program receive prep training from Central Texas College in
Electrical and Brakes ASE test taking, and the registration and test fees are both paid for by
the Texas Workforce Commission, provided the alumni has a plan to possibly work in Texas.

A Department of Labor Apprenticeship Program can also be instituted at GM dealership and
used in tandem with the Shifting Gears Program. Shifting Gears alumni will place higher into
DOL Apprenticeships, reducing training costs and time. The alumni also are able to receive

a living stipend through the VA if they enroll in a DOL approved apprenticeship. The DOL
Apprenticeship Program is a great starting point for any entry level technician and is also a
great asset to GM dealerships to acquire and retain quality technicians.

When a Shifting Gears alumni is hired, the Center of Learning bills the Dealer Open Account
in three installments of $2,200 each:

1. 'The first, at Date of Hire.
2. The second, 90 days later.
3. 'The third, 90 days after that.

Should a Shifting Gears alumni separate from the dealership within six month of the Date
of Hire (when the hiring Dealer activates the technician in the Center of Learning at www.
centerlearning.com), however, the Dealer is eligible for a refund of paid training fees.
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GM Technician Career Training Program

General Motors continues to be one of the world’s leading vehicle manufacturers with over 20
million vehicles on the road. In fact, GM dealerships employ over 29,000 technicians in the
United States alone.

As a technician in the GM Technician Career Training program, you'll experience a blended
training program of hands-on and online learning to diagnose, repair and maintain gasoline
and diesel vehicles for the Chevrolet, Buick, GMC and Cadillac brands.

Program Type: Student-paid
program

Program Length: 12 weeks Q t?g@ [ = ¥4 | o—

Topics Covered:

GM Technician Career Training

* Electrical/Electronics:
Understand vehicle networks, vehicle diagnostics, electrical diagnosis, body controls
and supplemental restraints.

* Brakes: Learn GM braking systems, including service and diagnosis of advanced
braking systems and controls.

* HVAC: Discover how to service and diagnose GM heating, ventilation and air
conditioning systems to factory specifications.

»  Steering & Suspension: Understand steering and suspension systems, and chassis
controls, including high-tech vehicle handling and stability systems.

* Engine Repair: Gain experience on the full range of current GM repair procedures
and precision measurements.

* Engine Performance: Understand how to diagnose engine performance and emission
systems of GM vehicles using the GM Global Diagnostic System.

* Diesel Engine Performance: Get specialized training on the 6.6L Duramax™ diesel
engine used in GM trucks.

* Maintenance and Inspection: Learn how to perform multi-point vehicle inspections
and maintenance services.
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Train at Universal Technical Institute (UTI) and earn GM Credits*

When you participate in the GM Technician Career Training program, you're getting skills
and experience valued by every GM dealership. You can earn GM course credits that can
elevate you to Bronze, Silver and Gold certification levels in multiple service areas upon
graduation:

* 11 GM instructor-led classroom course credits

= 75 required web-based credits

= 82 supplemental enrichment web-based credits
*Number of credits required is subject to change.

Program-Specific Requirements:

* Beanactive UTT or NASCAR Tech student

* Beat or beyond the midpoint of the training program

= Meet all admission requirements for this elective

* Complete all Automotive Technology courses with exceptions (please see current
catalog for details)

* Financial aid may be available to those who quality.

= For more information, visit: www.UTLedu/GM
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